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E-Statement

1. The eStatement will be sent electronically to the assigned email address provided by the Account Holder.

2.  The Account Holder hereby agrees to accept the contents of eStatement mailed to the designated email address as
correct, unless any errors or omissions noted in the eStatement are reported to the Bank in writing through relationship
Branch within seven (07) days from the date of receipt of the eStatement.

3. The Account Holder shall advise the Bank in writing, in case change in email address or discontinuation of eStatement
is required. In the absence of such advice, the Bank holds no responsibility of non-receipt of eStatement by the
Account Holder.

4. The eStatement will be electronically sent at the Account Holder's request and at the entire risk and responsibility of
the Account Holder.

5.  The Bank shall not be liable for improper, incomplete or non-delivery of eStatement in case email is returned due to
email attachment policy at Account Holder's end or inactivated email account etc.

6. The Bank does not guarantee that the integrity of the email has been maintained or that the communication will be free
of viruses, interception or interference. The Account Holder accepts that the Bank does not warrant against any exter-
nal factors affecting the privacy and/or security of the emails during internet transmission.

7. Account Holder shall use the eStatement or its printed version as information for his personal record and shall not
submit this for any legal requirement or for submission of it to visa granting authorities or admission in higher educa-
tional institution or any other usage. If needed, the Account Holder may request for hard copy of the Statement of
Account from the Branch.

8. The Bank shall not be held responsible for any loss or damages resulting to the Account Holder on account of any
delay, inaccurate or incorrect transmission or unauthorized access to the eStatement services.

9. The Bank at its discretion may impose additional conditions prior to acceptance of eStatement issuance request or
activating its issuance. The Bank reserves the right to temporarily suspend the facility as deemed necessary.

10. The Bank reserves the right to make necessary changes as and when required in these terms and conditions, such
changes will be displayed at the website or advised by email naotification.

11. The Account Holder agrees to receive and accept periodical notices related to the Account(s) and/or regulatory
information sent by the Bank to Account Holder's email address.

12. The Account Holder is responsible for security of password of email. The Bank will not be liable of any undesirable
event such as data corruption or unauthorized amendment of the information so given, the link being down, email
hackings, unwanted emails, and misuse of email address, delay and interruption whatsoever.

13. The Account Holder confirms that the Statement of Account will be under the custody of designated employee/staff or
director of the company and agrees to keep the Bank indemnified and harmless against any/all liabilities, losses,
claims, damages, costs or expenses which the Bank may incur or suffer as a result of the unauthorized use, misuse
or loss of the Statement of Account sent to the given email address in the Account Opening Form.
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