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Direct Debit Facility Terms & Conditions

1. Under the Debit Direct facility (“Facility”), 1/We, the active PKR account holder(s), agree to pay to the debit of our
account (“Account”) with Bank AL Habib Limited (“Bank”) the automated payment(s) of (i) utility bill(s) and (ii) other
recurring amounts (“Other Amounts”) to various recipients nominated by me/us, as specified in the direct debit
instructions form(s) submitted by me/us to the Bank (“Instructions”). The Bank is authorized to make the automated
payments of the utility bills and Other Amounts in accordance with the Instructions until I/We notify the Bank of
cancellation of the Instructions in accordance with these terms and conditions (“Terms and Conditions”).

2. Pursuant to this Facility, the Bank shall debit, subject to the Terms and Conditions, from my/our Account every month
on the scheduled date of payment, as determined by the Bank and / or as instructed by me/us in the Instructions, the
following:

(i) the outstanding amount owed to the utility companies, against the utility company account number specified by
me/us in the Instructions (“Consumer Utility Company Account Number”), before the payment due date specified in
the utility bill(s);

(i) the Other Amounts;

3. If the Consumer Utility Company Account Number has an overdue amount prior to the receipt by the Bank of the
Instructions duly completed and signed by me/us, such aforesaid overdue amount will be debited from my/our Account
along with the utility bill(s) amount for the ongoing month, for payment to the utility company.

4. If sufficient funds are not available in my/our Account in order to pay utility bill(s) and /or Other Amounts pursuant to
these Terms and Conditions then the Bank shall not be obliged to process the payment and to notify me of the same.
I/We take sole responsibility for ensuring that the Account has sufficient credit balance to meet the automated
payments under this Facility and the Bank shall not be liable in any manner whatsoever for the consequences of
non-payment of utility bill(s) and/or Other Amounts as a result of an insufficient balance in the Account. I/We further
acknowledge that the Bank may charge me/us charges, as per the Bank’s schedule of charges, where the payment
of utility bill(s) and/or Other Amounts by direct debit failed due to insufficient funds in my/our Account. The aforesaid
charge by the Bank will be in addition to any charges imposed on me/us by the utility company.

5. If I/'we have nominated bill payments for multiple utility companies in the Instructions and where sufficient funds are
not available in my/our Account for payment to all the nominated utility companies, then the Bank shall process and
make bill payments to the utility companies based on the internal payment mechanism chosen and implemented by
the Bank. I/we acknowledge that the Bank shall not be responsible if any utility bill(s) is left unpaid due to insufficient
balance remaining in my/our Account.

6. I/We acknowledge that if billing information for the utility company(ies), specified by me/us in the Instructions, cannot
be accessed by or is not available to the Bank before the scheduled date of payment due to a system error in either
(i) the specified utility company’s system or (ii) the Bank’s system, then the Bank shall not be responsible for
non-payment of bill amount for that utility company(ies).

Bank AL Habib Limited O QOO /BAHLOfficial



7. If there is a change in my/our Consumer Utility Company Account Number or any change in the Instructions relating
to Other Amounts, I/we shall be responsible to provide the Bank advance notice of at least thirty (30) days of such
change. In order to effect any such change, I/we will instruct the Bank to cancel my/our existing Instructions and I/we
shall submit to the Bank new Instructions with the particulars of the changes incorporated in such new Instructions. If
I/we fail to inform the Bank regarding the change in my/our Consumer Utility Company Account Number and/or
Instructions relating to Other Amounts as aforesaid then, where the Bank continues to debit my/our Account for
payment to the utility company against the Consumer Utility Company Account Number specified in my/our original
Instructions and/or Other Amounts, the Bank shall not be liable in any manner whatsoever to me/us.

8. 1/We acknowledge that the Bank shall not be obliged to ascertain whether or not the bill amount generated by the utility
company, against the Consumer Utility Company Account Number provided by me/us in the Instructions to the Bank,
is correct and the Bank is not obliged to query any utility bill or note any unusual amounts specified therein. 1/We
further acknowledge and agree that the Bank shall not be responsible if the utility company generates an incorrect bill
amount or generates a bill amount which is unusually high from my/our regular bill amounts, and the Bank debits
my/our Account for such bill amount. Any claim in respect of the incorrect bill amount and/or the unusually high bill
amount shall be between me/us and the utility company and I/we shall hold the bank harmless and indemnified
against any claims, losses, damages, fees, costs, charges and expenses in respect thereof.

9. 1/We acknowledge and agree that the Bank will continue to process and make automated bill payments from my/our
Account to the nominated utility company(ies), pursuant to my/our Instructions, notwithstanding that I/'we may have
made the bill payment(s) for any or all such nominated utility company(ies) physically over the counter or through such
other means. It shall be my/our responsibility to give advance notice to the Bank if I/we intend to make payment of the
relevant utility bill over the counter.

10. I/We acknowledge that if I/'we have made payments to the utility company(ies) for amounts greater than payable in
respect of my/our utility bill(s) and as a result of such additional payment(s) there exists a balance on my/our
account(s) with such utility company(ies), then my/our Instructions for automated payments of utility bill(s) shall not be
processed in respect of such utility company(ies), in so far as there exists a balance on my/our account(s) with such
utility company(ies) and l/we further acknowledge that no bank charges shall be applicable on me/us for
non-execution of my/our Instructions.

11. 1/We acknowledge that I/we may have the option to instruct the Bank to only allow automated payments for utility bill(s)
and/or Other Amounts, up to a maximum amount, which maximum amount shall be specified by me/us (“Capping
Option”). If I/we have availed the Capping Option, then the Bank will not be under an obligation to make automated
payments for utility bill(s) and/or Other Amounts, from my/our Account, where such automated payments will exceed
the maximum payable amount specified by me/us under the Capping Option and in the aforesaid circumstances the
Bank shall not be responsible for non-payment of any utility bill(s) and/or Other Amounts.

12. Stop payment instructions shall be notified by me/us to the Bank at least ten (10) days in advance of the scheduled
date of payment of utility bill amount(s) by the Bank. If stop payment instructions, in respect of the aforesaid utility
bill(s), are not received by the Bank within the specified time period, I/we shall not hold the Bank responsible and will
not have any claim against the Bank where the Bank continues to process and completes my/our Instructions and
accordingly make the automated bill payments from my/our Account to the nominated utility company(ies).

13. 1/We acknowledge that the Bank may stop automated payments for utility bill payments and/or Other Amount where
my/our Account has become dormant due to inactivity and/or there is suspicious activity on my/our Account and/or
there is any condition mark on my/our active Account.

14. 1/We acknowledge and agree that the Bank shall not be responsible for any non-payment of utility bill(s) where the
utility company, in respect of that bill, has revised its bill generation date such that the bill is not available to the Bank
and/or the utility bill is made due before the scheduled date of payment, as determined by the Bank and/or as
instructed by me/us in the Instructions.
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15. The Bank will send a confirmation SMS to me on my registered cell phone number (where available and provided by
me) informing me that payment of the utility bill and/or Other Amount has been made. The Bank will keep my
registered cell phone number private and confidential and will not use it for any other purpose except for purposes of
this Facility. | agree that | will be bound by the terms and conditions of the Bank relating to mobile phone SMS services.

16. I/We agree that, in relation to any payment(s) under this Facility, if the Bank receives any instructions contrary to the
Instructions or stop payment instructions, after the Bank has taken steps to initiate or effect such payment under this
Facility or have otherwise acted upon my/our Instructions, then such contrary instructions shall not be binding on the
Bank.

17. 1/We may terminate my/our use of this Facility by giving one (1) month notice to the Bank, but nothing will prevent or
affect any payment already effected under this Facility before confirmation of receipt of my/our notice of termination by
the Bank. The Bank shall have no liability to me/us in respect of any payment(s) made by the Bank on account of a
validly held Instruction where the notification to terminate the Facility was not received by the Bank by close of
business on the banking day prior to the next scheduled date of payment.

18. (a) I/We further acknowledge that the Bank may at any time change any of the Terms and Conditions governing this
Facility or impose a charge for availing the same by giving me notice in such manner as it deems fit.

(b) If I/'We do not accept such changes or charges, I/we may terminate this Facility by giving the Bank one (1) month
notice. If I/We use or continue to use this Facility at any time after it has given me such notice of change, I/We shall be
deemed to have accepted such changes and applicable charges without reservation.

19. (a) Neither the Bank, nor any of its officers or employees, are liable in any circumstances for any loss or damage, direct
or indirect or consequential or late payment charges, arising out of any failure to comply or delay in complying with
Instructions for any reason whatsoever.

(b) The Bank is not liable for any loss, damage, cost or expense which I/we and/or any other person may suffer or
incur in connection with or as a result of the Bank acting on my/our Instructions.

20. 1/We fully indemnify the Bank and hold it harmless against any loss, damage, liability, cost and expense which it may
suffer or incur (including legal costs on a full indemnity basis) in connection with this Facility, including my/our breach
of any of these Terms and Conditions, the actual or attempted enforcement or protection of its rights and remedies
against me/us, or its acting or acceding to my/our Instructions.

21. The Bank’s record of all transactions and matters relating to this Facility is conclusive evidence of such transactions
and matters and is binding on me/us, save for manifest error, but this does not prevent it from correcting any error,
irregularity or omission therein at any time.

22. The Bank is authorised to retrieve any information necessary to effect the Instructions from the utility companies,
including but not limited to the monthly/quarterly amounts owed to the nominated utility companies. The Bank is also

authorised, in its sole discretion, to contact the recipients of the Other Amounts to obtain any information.

23. The Bank will keep all information pertaining to this Facility private and confidential.
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