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General ity
L. A persingg openng or cporaing a8 Sccocel b Sk K theh ikl ens il i DG M ARG AR

{Bankj skamic Banking will be deemed io have read, understood and sccepled
each of the Terms and Corditiors of Account [sef forth herein] and the applicable
Schedue of Bank Charges as issued and amended from time to fime by the
Bank posted oo the Bank's website and displayed an the nofice boards of the
Bank's branches.

P

Mo account shafl be opened by the Bank unless i is either properly infroduced
or a satisfactory bank reference is provided and is acceptabde io the Bank

The perzonis) opening the account will aiso be required to provide proper identity
documents a5 per regquiatory reguiremsnts. On expiry of any idenfification document
the Account Holder is required 1o renew the same and provide the Bank with
copies of the same;

4 Al accountzs maintsined with the Bank are govemed by-and subject to the policies
of the Bank in force from time to time and all applicable circulars, orders,
directives, rules, regulations, decrees and restrictions iszwad by the Staie Bank
of Pakistan and ofher competent governmental and requiatory authaorities in
Pakistan and neings issued by Shariah Board of the Bank

5. The Account Holder should immediately inform the Bank as soon as hefshe
lemves the cotmiry for redidence abroad. Updn receipt of sich infermation the
arcount will be re-desionated as & non-resident acoount znd all deposits and
withdrawals will be subject to the Siate Bank of Pakistan rules and regulafions
applicable from time to time with regard to non-resident accounts.

e

6. Inthe absence of a contract 1o the conirary, the credit balance in any joint
account, in the names of fwo or mare persons will in the event of death of any
one or more of the Account Holders, becomie payable fo the suvivor or survivors
in terms af the mandate of the sccount withowt reference to the heirz of the
deceased person of PEFsOnS,

7. Inthe ewent of death of an individual Account Holderfreceipt hodder, the
account operations will be suspended. Any withdrawal'payment will be
efiected to the legal heirls), executoris), administrator(s} or other such
personal representative of the Account Holder, only on the production and
imterms of a valid succession cerificate/letters of probate/adminisiration
issued by a competent court of law or fis equivalent

8. Any dizpute between joint Account Holders or upon receiving confliciing
imstructions from any joint Account Holders, the Bank shall be entitied fo
suspend all transactions in the joint account{s) entirely at the risk and
responsibitity of the Account Holders.

9 The Bank may from time to time prescribe 8 minimum depositfaccount balance
in line with prevailing reguiatony requirements which the Account Holder shall
maintain in the account at all imes.

i0.  Adstincive number will be allotted by the Bank to each accoumbfreceipt which
shall be quoted i ail correspondence relating to the accoont and at the time of
muking deposits or withdrawals. The Bank reserves the niaht to refose to act

on nstructions which oo not quote the said number.

i1.  Any change in the address of the Account Holder should immediately be
communicated to the Bank in writing. The Bank shall not be liable for any
direct or indirect loss or damage caused a5 a result of the faslure of the
Accoont Holder to send intimation in writing of 2-change in address. The
Bank shall not be reaponsible for detay or non-cdefivery of Statements of
Accounts, letters, advices, eic. caused dus to-a-delay or failure to mborm
the Bank of a change in address by the Account Holder.

The Account Holder zhall be Rabke 1o pay commission, snd aif other applicable
costs and charges as required and determined/'amended by the Bank from time
to time in the Scheduls of Bank Charges. The Bank reserves the right without
prior nobice 1o the Account Holder to debit the account for any expenses, fees,
commission, markupdinierest, zakat, withholding tao, stamp duty, exciss duty
or any ather costs, charges, expenses, taxes or duties arising out of any
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transactions or operations in the accoent or dealings with the Bank or payable io the

14,

15,

16.

i7

18

provincial or federal gowemmend as may be levied from fime o fime in accordance
with the prevailing roles’ requiations snd laws and as agreed upon between the
Bank and the Customer, as evidenced by the Customer'z foemal acceptance of
the Banking Facility Letter.

The Bank resenves the right o amend andfor revise these Terms and Condiions
fime 1o time. Such amendments shall be notified 1o the Account Holdersy
Customenjs) thirty (30) days in advance of the amendments coming info efiect:
Such amensdments! rensons fo these Terms and Conditions of acooont shall be
intimated to the Account Holden's) by means of a written notice or by display in the
premises of the Bank's branch maintzming the account. The amended terms shall
be deemed o have been accepted by the Acoourt Holder|s) upomn such display of
he writien nofice contaming the amendments uniess the Account Holderiz) olyects
thereto m wiiiing. Any abjections must be received by the Bank within one (1)
manth from the date of notificstion of the amendments and if the Account Holder{s)
and the Bank fil to resolve the issie within & ressonable fime, efther of them shall
be ot Eberty o terminatz the banking relationship. However the Bank shall be at
[itserty o amend the Terms and Condificns to comply with amendments 0 requlatory
requarements of the Siate Bank of Pakistan. Wherever possible, such amendment
in Terms and Conditions will De- advised &0 the Account Holdens) in: advance.
However, there may be instances where changes in regufatory requirements are
emforced at short nofice. In sach instances; the Bank will notify Cestomers
accardingly either by misans of a wiitten notice or by display in the premises of
the Bank's branch maintaining the account

The Bank = aothorized to make such disclosures in respect of the accounts as
3y be required by coart or competent authority undar the provisions of applicable
laws andfor otherwise to safequard the intesests of he Bank.

In the event that the Account Haolder is in breach of its obligations in respect of
the accourt. netbanking [ and ATM PIN as a result thereof, the Bank retains
advocates/lawyers to enforce any of its righls or take other steps conceming the
account. The Account Holder shafl pay to the Bank all costs, charges, fees and
expenses incidental thereto ona full mdemnity basis-and the Bank shall be
entitted o debit the account for such costs, charges, fees and expenses.

The Bank shall issue penodical Statements of Accounts to the concerned
Account Hoider gz per the option chozan by the Customer in the ADF subject
1o amy guidelines prowided by SBP, Charges for Statements of Account will
be levied in accordance with the Bank’s poblished Schedule of Charges.
The Account Holder will notify the Bank in writing ofany emor, iregularitiss
of omissions that may be discovered, among other things, improper
debits/creditz within forty-five (45) days of the Bank issuing the Statement
of Accounts. In case of failure to notify the Bank and upon expiry of such
Torty-five (45} days period, it will be finally and conclusively accepted between
the Bank and the Account Holder's) that the bafance in the account and the
transactions refiecied in the account are true and comect, that the Account
Holder reteases the Bank, its officers, employees and apents from all claims
in connection with the Statement of Accownts; and that the Bank may correct
any erronecus posting of entrigs in the accoont and inform the Account
Holder sobsequently. If the erroneous posting of entries in an sccount
impacts on the calculation of profit payable by the Customer {in case of a
financing account) or profit payable fo the Customer, the Bank will advise
the Customer accordingly.

Account on which no transaction is done are marked * Dormant™ afier one
{0} year of inactivity [referred to as “Dormant Account{s}”). Dormancy
condition can only be removed if all Account Holder(s) visit the branch
persanafly with identity documents, perform biomeiric verification as per
reguiatory reguirements and conduct a debit transaction (withdrawal) from
the account on the same day, Account(s) which remain{s) inoperafive fora
period of ten (10} years shall be classified 25 “Unclaimed” and thereafier
shall be clesed as per policy of the Bank. Balance(s) thereof shall be surrendered
to SEP a3 per the provisions of Banking Companies Ordinance, 1962

If the acoount shows @ 2eno bakance for six (D8] months it will be closed.
Forthermare, all instrections of the State Bank of Paksstzn relating fo
Dormant Accounts shall apply
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The Account Holder availing of Intemet or Blectronic Eanking, Mobile Telephane
Eanking, SMS Alerts, emait Staterneniz. and ATM/Debit Cards (herein coSectively
referred o as "Senvices") assumes full responsibility for the confidentiadity of
his/her Persenal Idenfification Number, Password and User Identification, and
also for the security and safe-keeping of his/ her compoters, mobile telephones
and ATM/Diebit Cards. The Account Holder acknowledoes and accepts that the
Services comy nisk of delays, ermors; viruses, breakdowns, intermuptions;
interceptions, malfunctions. non-availability, late delivery, non-delivery,
mis-delivery, enzsuthorized access, unoihorized vse, kess of confidentiality etc.
The Account Holder shall avail of the Services entirely at histher risk and
respansibility, and shall not haold the Bank responsible or fiable for any loss or
damage that may be incurmed by the Account Holder on-acoount of or relating
to the Bervices. The Account Holder agrees fo be bound by the terms and
condinions-of the Services, isswed by he Bank from fime to fime. By opting for
email Statements, the Accoont Hodder waives the requirement o send printed
Siatements o the Account Holder

The Account Holdar shall indemnify and hoid the Bank hkarmiess at all fimes and
from fime 1o fime: from and against all Ioeses, liabiliies, damages. dermands, acfions:
suits, proceedings, accoonts, chaims, costs, charges, fess and expenses fhat the
Bank may incur, sustain or be put io incleding withouwt imitation, kzgal fees and
dishursements reasonably incurred by the Bank anising from the: Bank acfing or
not scting upon any instraction or information oven fo the Bank in accordance with
these Terms and Condifions. This indemnity will be in addifion 1o any offer ndemnity
or gssurance against kess that the Account Holder may provide to the Bank

If any clswse of these Terms & Condifions is found by a Court of Law in Pakistan
or any other compstent govermnmentol/requlaiony authority to be woid or
unenforceabie, that clause will be severed without affeciing any other provsions
of these Tenms and Conditons:

The Bank may =t any fime in ifs dscretion and withoot rofice assert a ben andfar
exerczse 2 rioht of set off on any balance ouistanding to the credit of the accoont
and apply any part thereof fo reduce any ndsbiedness of whatsoever nature
that may be owing to the Bank in name of Account Holders)

No mterestf returnfprofi i paid on corrent acoois:

Al sumes for credit to an account shoodd be sccompanied by a depoait shp
shaming the name and number of the account io be credited. Acknowledgment
of receipt of cash and instrurnents will be valiid if printed by the Bank's system
or signed and stamped by an officer of the Bank. The depositor should satisfy
himself that the transaction iz so verified on the Customer's copy of the depasit
sfip. All cheques and ather instruments should be crossed befove they are paid
in for credit to an account:

The Bank reserves the nght o clese, within seven (07) days of receipt by the
depasitor, of the Bank's written nofice of accoont closure, any sccourt which
in its opiman is not being safsfactonly conducted/operated wpon, or for any
gther reason wiatsoever, which the Bank shall not be ohiiped to disclose.

The Account Holder will either have i place or will immediately put in place,
sysiems, procedures and contmols effective o prevent andf or detect thefts of,
and forgeres and frapds invodving mstruments. The Account Holder will
immediately repodt to the Bank any loss or thefl of instrumends or aoy other
circumstances from which one may reasonably infer that a fraud may be
perpetratzd.

The Customer underiakes to keep any cheque books and other monetary
mstruments issued by the Bank safely and securely ot all times. The Cosiomer
shall exarcise due care and prodence in order o ensure that all cheques, cheque
books and monetary instriments issued by the Bank are not stoben,
misappropriated or ussd for any unauthorized purpose. The Bank shall rot be
fizbde for any foss or habilty that may occur in connection with the Customer’s
failure o exercize proper care. In the event that cheques are stolen from or lost
by any Customer or forged, the Customer shail immediately notify the Bank
and issue stop-payment instructions io the Bank. Loss of cheque books should
be immediately nolified to the Bank by the Cistomer. IF the Costomer reports
lp=sf theft of @ chegue book, before it has been paid, he! she shall not be held
liabe for Eny loss or domaoe resulfing from the payment of the relevant chegee
and the Bank shall take reasonable precautions to safeguard the Cuslomer's
imterest. Failue to nofify the Bank will aulomatically dscharge the Bank from
all responsibilities.
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The Bank will use reesonable efiorts fo menilor its tefephone and fax facilities
i determine i it has received any instructions or information from the Account
Holder, provided that the Bank is suthorsed by the Account Holder to act upon
telephone and fax nstructions recened from the Account Holder. The Bank's
ahifity to act upon telephons and fax insiructions depends upon the normad
functioning of the vanos communication facifibes used by the Bank. The Bank
i not regponsibla for any deday or fallure to receve tesephone or o instructions
or information.

The Bank shall not be lable in any manner whatsoever, for any direct or indirect
damages, losses, costs; expenses, fees or peralties incumed or sestained by
the depositor or the Account Holder, due to-any delays or emors which may be
caused by circomstances beyond the control of the Bank. The respective rights
and chligations of the Bank, the Account Hobders and the depositor in respect
of the deposit, shall be subject to the laws of the lslamic Republic of Pakistan
including the directives of the State Bank of Pakistan

The Bank does not act as a trustes at-any ime.

The Bank reserves the right to issue cheque books and’or fresh cheque forms
only to persons propery introduced or known o the Bank who continue o
conduct thesr accounts satisfactorily and maintain reqoired mmimuem Salances
in ling with prevailing reguiaiory requirements. i their accounts af afl fimes:
An Accownt Holder can only withdraw sums from hisfher acoount by means
of cheques issued to him'er by the Bank for that particular accoont and
ATM Debit Cards issued by the Bank sndfor netbanking/Mobie Banking
Online withdrawats! withdrawal from any branch of the Bank ere allowed as
per the rules. The account however, will be debited for any levies paid to
the Government of Pakistan

Gheques should be signed as per the specimen signature suppded to the Bank
and any alterations in the chegue must be authenticated by the drawer's full
signature or drawes's thumb impression in case of illiteate person

Post dated and stale cheques shall not be poid and or accepted for collechon.

The Bank may only accept jor collechion chegues and other instruments payabie
o the Account Holder himself at his izk. AR cheques and céher instrements showtd
be crossed befiore they are pasd infor credit io an account. Un-cleared ftems though
credited in the acoount shall not be drawn against wiil procesds realized. Alsa, if
the Customer is aliowed 1o drow against oncleared efiects which ore subseguently
not realized, the Bank shall have the right to dehbit the Customer's account in
recovery thereot. if such acfion results in a detst balance in the Cuslomer's account.
the Customer will be required fo deposit funds to regularize the posifion within
thres 03 working days. Although the bank shall not be responsible for any delay
of 35 in collection of chegues, hiwever, i will, in pood faith, assist the Account
Hodder in following up with the concemed insEtution for early resclution.

An Account Holder wishing to chise &1 account must retum any unused chegues
and ATM Debit Cards to the Bank for cancellation after withdrawal of the balance
i the accou.

Al accounts will be governed by the faws and regulations of the Islamic Republic
of Pakestan. Other matters, mot specifically meptioned in these Terms and

Conditions, will be subject to the prevailing nses of the Bank and Sharigh Board
of the Bank.

The Bank's interpretation of these Terms and Conditions will be considered
fingl and binding, however, 10 case of any dispute, the matier may be
refened to State Bank of Pakistan by the Customer and the decision of State
Bank of Pakistan will be final and binding on both parfies

Bank: reserves rights to reversefrecover af any time the smount
credited/debited intof from the account erronecusly, which directly or
indirectly does not belong to Account Hodder (s).

A Raast [D will be created by default af the tfime of accoont opening. However,
Account Holder has an option to de-fink the defaolt Razst ID ofter account
aciwation.

General Termes for AL Habib Savings Accounts

41
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The Bank shall determinz from time fo time the rate-of profit payable on
the account/depeosit in accordance with the prevailing rukes and regulations of
the State Bank of Pakistan and the policies of the Bank which are subject
tn change and the Account Holder sgrees 1o aecept such rate of profit.
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The Bank would be within its rights to make investment of the credit
balances/deposits in such accounts held by it in any manner at its sole
diseretion and to make use of the funds fo the best of s judgment in the
banking business under the Mudarahah amangment

The profitfoss eamed/incurred on such accounts will be credited/debited
as determined by the Bank at its sole discretion on the basis of its networking
results at the end of each period within a reasonable time from the date of
the close of exch period books of accounis of the Bank under intimation fo
the Accoant Holders. In case no profit-is declared by the Bank then pone
shall be payable to the Account Holder. In the event of the Bank declaring
a loss, the Account Holder shall share in the loss pro rata

The Account Holder will reimburse the Benk with any claims in respect of
foszeafcharges on the basis of half yearly/ yearly closing of the Bank's
books of accounts as-applicable to such accounts: The Bank would be within
its rights to debit the account for the amouapt{s) of such claim/chares i
settiement of the business accounts of the Bank

The method of calculating profit on Sawing Accounts will be based on
average monthly balances calculsted on daily balances exsting befween
the close of business-on the first and last doy of the month

Profit on Savings Accounts chosed before profit credit date will be paid at
declared rate for that relevant period.

When not in use, cheque bookaforms should be kept under lock and key. Loss
of 2 cheque book o any of the cheque forms should immediaiely be notified
to the Bank in writing. The Bank shall take all reasonable steps to comply with
fimely requests for stop payment of chegoes but the Bank disclaims any and
all Rability arising out of or in connection with presentation/payment of such
stolen andfor lost cheques

The depositon{s) permit the Bank to commimgie its fends or the funde of other
depaositors including the current deposits within the Mudarabah pool as and
when required. In such case the net income/inss of pool shafl first be allocated
between the Bank's equily and the deposiors’ fund in proportion tor their
respective share in pool. The profit alfocated fo depesitors” fund will be
distributable under Modarahah profit.

The amount in term deposis and Saving Accounts deposited for remunerative
purposes are accepted under Mudarabah/Musharakah amangsments. Profit
Shanng Ratio (PER) and weighiages shall be announced and posted on the
website and notice baards of the Istamic banking branches of the Bank atleast
3 working days before the beginning of the nest perod. The Bank being the
Muzdasih shall eamn a percentage of the distribuiabie profit 2= its chare fthat shall
be disciosed on nofice: boards of the Islamic Banking branches of the Bank)
and remaining partion of the profit shadl be distriboted amongst the account
holders as per PSR and weightages announced. The disbursement of prafit
shall be done monthly, guarterly, semi-annually or af any other frequency
bassd on the features of the saving product sslected by the Account Holder
pursaant to the' sccoont opening fonm. The profit distributed betwean Mudanb
and Rabb-ul-Maz shall be net of direct expenses. The Bank's determanation
of profit or loss shall be final and binding on the Account Holder for al! purpose.

General Terms for AL Hahib Corrent Accounts

&0,

fa) AL Habib Current Account is opened on proper introdoction with initial
deposit as prescribed by the Bank from fime to fime.

ib} iz anon-profit eaming account and is accepted on Oand basis with chegue
book facility,

{c) There shall b2 no restriction on number of withdrawals or the -amount
withdrawn from credit balance of AL Habib Current Accounts.

Specific Terms for ALHabib RBemunerafive Accounts

al.

{a) -All remunerstive accounts are opened tnder Mudarzbah amangment.

b} In case of loss, Aabb-ul-Maai (e Account Holder as well as Bank's
imvestment in Ielamic Banking Division) shall kave to bear the loss in the
ratio of investment: The Medarib {Bank) shall net bear any financial loss
aucept iz share, which would have been p@d to the Bank in case of profit
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ic] The deposits received by the Bank under these accounis shall be imested
in Shasiah comphiant [slamic medes of financing (Murataha fjasah,
Diminazhing Musharakah, isfisna or any other islamic modes of financing
as and when announced) m-any manner ihe Bank consiters approprate
after approval of Shanah Board.

The profitoss eamedfincurred on these accounts will be credited dehited
as annouanced by the Hank on the basis of its net working resulis as per
terms announced by the Bank from Bme tofime.

In the event the Bank determines that no profit is payable to the Account
Holder of these accounts, it shall annoance the same. in the event that
the Bznk suffers 3 joss the Bank shall, § =0 requested by the Account
Holger in writing within 8 weeks of its announcement of such loss, prowide
an explanation of such loss to the Account Holder In the event the depositor
15 not sabisfied with the explaination, he'shefit shall be entitled to refer
the muaiter to the Shaniah Board within 7 days of receipt of the expdanation
fromi the Bank. The Shangh Boand shall decide the refemed matter withan
15 days of the referal. The decision of the Shanah Board with respect to
ihe refemed matter shall be final and shall not be challenged in any manner
whatsoever. If, after due consideration of the matter, the Shariah Board
determines that the koss mcurred in the business was caused by the gross
negligence of williul default of the Bank, the Account Hobder will not be
fiabie o share in such loss as contemgdated herein.

ifi There shall be no restriction on number or amount of withdrawalz from
these accounts, Withdrawal through 24 hoors ATM Debit Card i= not
mcluded in the restricted number of withdrawals but these are, howeyer,
sighject to the limit of amouwnt and tobal number of withdrawsls prescribed
for ATM as per femms ad condions specrfied in the Bank's application
form for ATM Debit Cands.

{o} Zakatand withholding t=x will be deducted as per applicable kaws.

g

]

Specific Terms for AL Habib Mahana Amadani Savings Account

a2

In addiion to the terms and condiions mentioned under the head of Savings
Account, foflowing additional terms will alse be apphcable to this product

{@l Profit will be paid on monthly basis.

{b) Profit will be paid oo average balance duning the month

{c)  The balance less than the thresh hold amount will attract the profit rate of
lowest stab of savings account.

Specific Terms for AL Habib islamic Senior Cifizen Account

53

Iri addifion to the terms and condbions mentioned wnder the head of Savings
Account and Specific Rules for Remunerative Accoamts, following additionsd
terms will also be applicabde o this product:

]
it

Mo minimum balance requirement

Canbe held in joint name and the primary Account Holder must be 2 seniar
citizen i.e. must have attained the age of sidy (60} years.

Maonghly profit will be paid on average balance during the month

In caze of death of semor ciizen and if the suviver's age 15 below 60 the
profit wiil be paid at normal saving rate:

Zakat and withholding Tax applicable as per [aw.

il
fd)

(el

Specific Terms for AL Habib Islamic Pensioner Account

54

55,

56

a7.

=E DERH.D 1524

Pensioner Accounts:shall not be opened as joint accounts and only be wsed
for recefwing pension from the employer's office account (“employer’s
sCCoumt’).

If & pensroner faits to submit a Ife cerfificate or perorm ometnc verfication,
a3 the case may be, sfiter every s (DB} months (in the months of March and
September), or fails to swbmit 3 non-marmiage cerificate on yearly basis {ie.on
or before September Z0th), or does not daw hisher pension for consecutive
= (D6) months: hia/her sccount will become dormant

A Pensioner Account that becomes dormant may be re-activated by submitting
request to Bank in perzon zlong with [ife ceriificate or non-marmiage certificate,
a3 the case may be.

iri the event, if any pension amountis) isfare credited after the demise of the
pensioner, the same shall inble o be refunded 1o the employer's acooont by
the legal hers/the Bank, as the case may be.
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58  Undrawn pension for consecutive s {06) manths or over will be iransferred
back to the respective employer's account office without any prior notice!
intimation to the pensionse.

58 Pensioner i coze of over payment of in case of any discrepancy in the pension
amaount credited in hiafher accourt, will immediataly report the same o the
branch and respective employer's account office/persion giving agency.

&0, Incase of transfer of bank account from any other bank/branch, the pensiorer
will close hiser previows bank acoount The pensioner shall route fisfher
application through the Bank to the respeciive employer’s accoumt office for
the processing of pension payment and shall also mentian that the previous
account has been clesed

General Terms for AL Habily Islamic Term Deposits Receipis
61. The term deposit receipts are based on Shaneh ponciples of Mudarabah
62. Do premature withdrawal the profit will be paid under the followng scheme:
ij  Profit rate for Saving Account fo be used for encashment before ane manth
of investment.
i} Proft rate of applicabie siab of one (1) month to'be used for encashment
after one (1) month bat prior to compietion of three () monthe of investment.

iy For encashment made before mahsmiy but affer thres (3} months of investment,
ihe profi rate of applicable slab for the preceding complsted tenors will be

apphed
63 1 Termn deposit receipt (for sefected product type) in FKR will be issued to
individuals {single or joind), chamable instiutions, provident and other funds of
benevolent nature, local bodes, autonomous comporations, COMpaNes, ASS0Cia-
fions, educational mstitutions, firms sic., and these s ordered by court of iaw.

iif Term ceposd receipt (for selected product type) in USIVELIRDVGEP will be
esued o individials (single or jaint].

64 Any person(s) placing term deposdts with the Bank shad be desmed o have read,
understood and accepted the Terms and Condifions of account and the: “Indicative”
rates of profits. payable on vanous deposis scheme as Esued-and amanded!
revised fram fime o time, by the Bank.

65, Profit on term depogits will be payable at the mte dedared and published by the
Bank for the refevant period et s maturity.

66. Temn deposits are accepted in PKEAUSDVEURDMGER by the Bank, for periods as
specified by the Bank

&7, Inthe sbsence of a confract to the contrany, the term deposit receipt heid in either
or sunvivor basis in the nameas of twi or more persons will in the event of death
of any one or more of the term deposit receipt holders, become payable o the
surviveds if tzrmis of the mandate of the account without reference to the heirs
of the deceased persohi or persons.

68 In case of death of an indvidsal receipt holder, ar any of the receipt holders
required o sign joeantly, payment will be effecied to the legal heirjs) in 1erms of
vadid suocession ceriificate/i etter of probatefadminisiration issued by competent
coart of aw.

£8.  The Bank may from time to time prescrbe minmum deposst amount for Ssuance
of Term Deposit. {for the selected prodasct type)

T0. The Bank may at any time ab s discretion and without natice. assert a lien and/
or exeqcise @ nght of set-off on any balance in o term depostt and apply 1t 0 full
or amy part thereof towards reduction of adjustment of any indebtedness, of
whatapever nature that may be owing to the Bank as a debior’puaramnior,

T1. Term deposit receiptis) will be presented duly dscharged for payment &t issuEng
branch and it i payable 1o holderish named therein, as a ferm deposit receiplis)
& non-transferable/non-negotinhie.

72, | aterm deposit receipt{s) is reporied lost or sinlen, a duplicaie can be issued
in its replacement against the Bank's prescribed Indemnity Letier signed by all
term depasit receipt holders and on completion of other formalifies a5 may be
required by the Bank.

73 Iakattaxes, where applicatde shall be deducted at source as per applicabde
law='rules
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75

TE.

T

4.

B0.

B1.

B2

B3

The desigratiion/pesition of the signatory and a stamp of the institution must be
obiained in case of a partnership company, club, society, associafion, trust, sic.

The Bank shall be within s rights to maks nvestment of the credit balances!
depesits nsuch accounts held by it in 3 Sheriah compliant manner at its sole
diacrefion and fo-make use of the funds to the best of its judgment in the banking
bmsiness.

The term deposit holder will reimburss: the Bank with any claims in respect of
lpszes/charges on the bass of haff yearly/yeariy closing of the Bank's books of
accounts as applicable fosech sccounts. The Bank would be within itz rghs o
dehit the amountis) of such chime/charges in setifement of the rezpective term
deposis.

The Bank is-authonzed to adjust any provisonal profit payment made dunng the
term and the bass of final profit declaration based on Medarabah pool

The method of calculating profit under the profit! loss sharing scheme is pverned
by the prevadling requiztions/directives of the State Bank of Pakistan and rulings
isued by Sharigh Board issued from fime to time.

The Bank resenves the right 1o amend these Terms and Conditicns from time o
fime and such smendmens 1o these Terms and Condions shadl be infimated to
the term depesit holderts) by means of a written nofice sent o the holder’s last
known address held on record with the Bank or by as display in the premises of
the Bank's branch maintaning the ierm deposst. The amended t2rms shall be
dzemed i have been accepted by the term deposat holder(s) upon dispatch of
soch written notice o wpon dizplay of the written notice in the premises of Bank's
branch mgintaining the term deposit. The amended terms shall mmediately be
andiing upon all term-deposit holders.

Any change in the address of the holder of a term deposit shoedd be immediataly
communicated to the Bank. The post office and other agents for defvery shall
be considered agents of the holder of term deposit for ol delivenies of letters
gt =nd no responsibiity, whatsoever, shall be accepted by the Bank for delay,
non-defivery, sic.

in case of any dispute between term deposit receipt holders or upon receiing
confiictng instructions from any term depesit receipt holders, the Bank upan
recening any such intimation’ conflicting instructons, shall be entitied to stop
all transactions in the term deposit receipt accountfs) entirely at the risk and
responsitility of all term deposit receipt holders_

The Bank is authorized to make sech disclesores in respect of the term deposit
a& may be required by any coert order or competent autharity or agency under
the provisions of applicable laws and/ or atherwise 1o safeguard the interests of
the Bank.

If the Bank should retmin adwocates/ lawyers to enforce any of it ngiis of fake
other =iep concerning the term deposits, the teem deposit holder shall pay io the
Bank aff costs, charges, fees and expenses incidenisl thereto on a full indemnity
basis and the Bank shall be entitled to debit the term deposit for recovery of such
cosis, charpes, fess and expenses.

Accounts on which no fransaction is done are marked “Dormant”™ after one
{0} year of inacGvity. Dormancy condifion can onty be removed if all Accoumnt
Holder({s} visit the branch personally with identity documents, parform biomet-
ric verificalion as per regulatory requirements and conduct 2 debit ransaction
(withdrawal) from the account on the same dzy. Term deposit receipt that
remains inactive (where there is no activity at Castomer's end) for a period
of ten [10) years shall also be classified as “unclaimed” and surrendered to
SBP as per the provisions of the Banking Companies Drdinance, 1962,

Specific Terms for AL Habib lslamic Term Deposit Beceipts.

Profit on AL Habib-lsiamic Term Deposit will be calcuiated on daily basts on 365 days
a year formula and crediied to base account on the day foflowing matrnity

Special Terms for AL Habib Isiamic Senior Citizen Term Deposit Receipt and
AL Habib islamic Mahana Munafa Term Deposit Receipt

Profit on AL Habib isfamic Senior Cifizen Tesm Deposit and AL Habib islamic Mafizna
Munzfa Term Deposit will be calewiated on daily basis on 365 devs a year formuls and
credht to ase accoant oo monthly basia.
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Foreign Currency Accounts

Generat Terms for AL Habib Foreign Gurrency Accounts:

1

A foreign currency account/depost is held by the Bank subject fo the policies
of the Benk and subject to the directives of the State Bank of Pakistan as
contained in chapier Wl of the Foreign Exchange Manual and ail directives
and circulars issued by the State Bank of Pakistan from time to fime. The
account relationship end 4ll deposits are govemed by and subject to the
laws of Pakistan as may be effective from time io ime during the relative
period. Such amounts/deposiis: shall be payabie only atb the branch in
Pakistan where the account is opened or the deposit i mads

The Bank shall not be fizble to the Account Holder(s) m the event of failure
or the inabifity of the State Bank of Pakistan to release the requisite foreign
currency 1or any reason whalsoever or an act of war, insurrection or civil
eirife or action by the government or any instrumentality of or in Pakistan
preventing such payment (whether dejure or defacto) to. be made fo the
Account Holder(s) in the requisite foreign cwmency

A foreign currency account/deposit held with the Bank iz subject to the
exctange control regulations of the State Bank of Pakistan as contained in
the Foreign Exchange Manual and all directives and circulars issued by the
State Bank of Pakistan from time to fime commencing from and including
F-E Circular No. 25 dated June 20, 1298 and FE Circular No. 13 dated
June 2, 1909, as amended from time to fime. The account refationship and
all deposits shall be governed by and be subject to the [aws of Pakiztan as
may be effective from time to time during the relevant period, policy decisions
of the Government of Pakistan announced from time fo fims during the
reievant period, directives, orders and circuiars issued by the State Bank
of Pakistan from time to time during the refevant period

The Accountable Branch in Pakistan shall be the sole branch of accownt for
repayment of the credit balance in an account and any profitfrefum acoruing
thereon. Accordingly, no branch or office (including Head Office of the
Bank} or any other Bank or afflliate or entity outside Pakistan where foreign
curmency is pleced or invesied shall be hable for payment of any credit
bakances in the accoont or the deposit or any accrued profibreturn, and the
Account Holder waives any nght to demand payment of any credit balance
in the account or the depesit at-any branch or office of the Bank {including
Head Office) or at any other Bank or sffiliate or entity with whom foreign
currency is-placed or tnwested by the Bank cutside Pakistan andfor to seek
collection or satisfaction of the credit bakance or the deposit from the Bank
or any assets of the Bank or the entity referred to above in any jurisdiction
potzide Pakistan and/or to sue the Bank or any such entity refermred to above
on any claim arizing from the account or deposit m any jurisdiction sutside
Pakistan andforraise a2 defence, counter claim or set off any claim apainst
or involving the Bapk arising from the account or deposit. in-any legal
procesdings ouisids Pakistan.

Meither the Accountatre Branch of the Bank in Pakistan, nor its Head Office
or any branch, affiliate or entity shall be liable for the repayment of the-credit
bakance in an account or deposit in the event that the Accountable Branch
is rendered incapabte of perorming its obligations by reasen of impasition
of foreign exchange controls, freezing of foreign currency accounts/deposits
by the Government of Pakistan or the State Bank of Paksstan, failure or
refusal by the State Bank of Pakistan to release forsign exchange on maturity
dates andfor any other events which render the transaction impossible or
incagable of performance in the nonmal course of banking and’ or by virtue
of avents and circumstances beyond the control of the Accountable Branch
and sich events shall include war, poditical disturbances, civil commaotion,
disorders, updising, expropriation, ban on foreign exciange dealings and
{ransactions, adverse evenis and conditions which render the Accountatile
Branch incapable or unable to implement fingncial transactions and’ or
obfigations-and in all such events incleding an act of the Government of
Pakistan orany instrumeniality of the Government of Pakistan, whether
dejure or defacto preventing or rendering incapable implementation of
banking/ financizl transactions involving repayment to or by the Accountable
Branch, the Accouniable Branch shall stand released and discharged from
further performance of the transactions.

Currency withdrawais from foreign currency accounts’ deposits are sebject
to.the availabilty of foreign currency af the relevant time,

The Bank reserves the right io decline the handling of any foreign cuTency
transaciions at sny time-without assigning any reaxson.

BE OEF -0 -2 &P

ks #

a8 i S o)le

flh plo o oF BN (s M el

PETRL L RIS e | WS Y T 1/ AN 84
Bt e fot i TG eI £ S B eh e b e
WL e O st TSt s ol O S
Zx 7 Bibounl cu il ot e Sl g Ly L g O0L
gk IA LI Lt bendms ot b
B

T e S s it £ £ sl 5
s B A g Bty ¥ LS i i A
WPt oot e e fafLa bt (b1
UL i)t R Pzt (B
AL EL oo | S Gedraplonind £.4-L 5
(s e A TG e A OB S g b =
B 132K it 190812 200,625 2 1o it U L st oy
Ao 2 i g L & o (L L €70, 1000x2
it ook S ot b P AL L bt oL L ]
GBI 2l s 3oL 5 Sl s S B )
BE ST 1S oheA G e B 3B i

PUER A SRR o P WY N % P
b et B TR BT i g
LB et s ot S S g
KA Tt st i 28 L B Bols
nﬁ&fﬁgi;WiLéMU’ TN PRI Y AT
= TLLIAAE ey Fad MR wikiantonf ik
e iuire L Gl Pt e o ity
et L G e AT LN K Pasoit o LA oS
R e Al Lstig e S S e 2P As”
LB L w!ﬁiﬂ;ﬂufurdhm;w@mqmﬂd
bbbt JLL a3 el now

(0T PRV AW N AT O TN I
BS i brdied BBudie SHo TG M Lfl AU
FESHL s oL Bl PSP IR 2o Ll ORI R s
e L e i e T Bttt 2 e 1L it LSS
Mﬂmﬁwhdﬁt%{ﬁﬂﬂ]ﬁﬂd-@m
peE Il e fanfUr e e Oe ot JESug o it ot E ) B
JAL e L0 L2 Blund bl o o
bl gl b Eusdumes i Bune
PRTH LT APAPTL O A0 20 L R ST Y O YR
mssd Lnbr bt lnr st s uiunst el AT
NN

b Yl AUl A

= A s O R e e A TG
LS

=l



8. TheBank accepts deposits in foreign cumendes from Account Holders expressed
in LS. Doflars: Pound Steriing, Euro, Yuan and fapanese Yen (Foreign Curmencies).

9. Payment of profitfreturn on Bank accounts of foreign currencies United
States Dollars and Euro will be caloulated on a 360 days a year formula,
while for accoonts for Pound Sterling and Japanese Yen will calouiate
profit/return on a 365 days a year formula

mrmhumwmmumﬁm

10.  Proftfreturn on Foreign Curtency Deposit Accounts is paid bi-annoally in
January and July every year.

11.  Profitreturm i= payable by the Bank on the minimum balance held in a
Foreign Corrency Deposit Account during each month.

Specific Terms for AL Habib Foreign Currency Saver Accounts
{2 Profitreturn on Foreign Cerrency Saver Accoont is paid mosthly en the

minimum-bakance in 3 Foredgn Corrency Saver Account during any manth.

13. Hate of profitreium may be changed by the Bank ai any time

Specific Terms for AL Habil Foreign Currency Term Deposits

i4.  The Bank accepts from Account Holders Term Deposits in Foreign Comencies
for a mimimum periad of one (01) month and a maximum of one (01) year
on rates of profit/retum as published by the Bank on a periodical basis

15 In ease.of Term Deposits in Foreign Currencies, o receipts are issped,
rather computer generated advices are pnnted through the system, which
are not payment mstruments, However all fransactions i e. credits/debits
are processed through primary acoounts.

16 In the absence of any comiractfinstructions fo the contrary, the poincigal
amount of Foreign Currency deposit along with its accrued profil/retarn will
automatically be renewed for the same period for wihich the deposit was
originally placed at the rates so prevailing on the dote of such renewal.

17. In'casea depozit matores on a public or bank heliday then the Bank shall
pay the deposit andfor the profit’return therson on the next working day
when the Bank 15 open for business subject to rules pertaining to Foreign
Currency accounts.

i8.  The Bank may from time to fime prescribe a minimum deposit for acceptance
oi Foreign-Currency Term Beposits.
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Netbanking Sy s

The definitions provided hereunder shall apply to this entire document, incloding
the reievant Account Terms and Conditions above. These ierms and conditions
{“Terms and Conditions™) gowesn the use of the Bank’s netbanking Sendices {as
hersinafter defined). These are to be read together with the terms and conditions
of the relevant Account{s) {as hereinafter defined] which may be accessed
through the nstbanking S=rvices. A Cusiomer {as hersinafter defined) who avails
the Services ghall be deemsd to have read and accepied these Terms and
Conditions.

1. Definitions

In these Terms and Conditizhs, unless the context requires otherwise,
references o “we”, “us" and "our” are io the Cestomer, who has an account
with any of the branches of the Bank and who shall be availing the Sarvice.

“Agreement”

Means the application(s) for the Service on formis}, as may be prezeribed
by the Bank from time fo time read together with these Terms and Condifions.
*Bank”

Mezns Bank AL Habib Limited and its pertinent branches in Pakistan.
“Banking Services”

Means the semvices, producis, and facilities which may be offered by the
Bank through the intermet from ime to time {33 may be withdrawn, added
to or modified by the Bank in is discretion), but shall not inclede any
drawing or borrowing limits for avaiiing financial facilities.
*Compromized Secority Devices™

is defined in Clawse 5.2 below
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“Content”
Thiz term has been defined tn cloose 15.
“Customer”

Means a customer of ihe Bank wha has an account with any of the
branches of the Bank i Pakistan and who shall be availing the Service.

IFF-IHP
Mezng the randomly generated security code sent fo the Cusiomer’'s
registered email address and/ or mobile telephone nomber throwugh SMS,

which iz required to effect any financial transaction or transmil any
Instructions throogh the Service:

“Instruction”™

Means any instructions or requests by the Customer, transmitted throsgh
the Service and digitally signed andfor authenticaied, whether individuaily
or collectively, with the Security Devices in accordance with the Bank's

prescribed procedures and requirements and shall inclede all applications
which have been-submitied in electronic form via the Service.

“Internet”

Means 3 global network of interconnected computer networks, each using
the transmission control protocolfinternet prolocol andfor such other
standard network interconnection profocols a3 may be adopted from time
1o tima, which = used io transmit data, software, applications, content or
any other matesials that are directly or indirectly defivered to a computer
or other digital electronic device for display to an end-user, whether sach
datz . software, applications, confent or other materiols are delwered
through onfine browsers, offiine browsers, or through “pash® technology,
electronic mall, broadband distribution, satellits, wirsless, or otherwise.

*Mohile Banking Service{s)"

Means such Banking Services 23 may be made available by the Bank from
fime fo fime through = Mobidle Device using the Intemel, wirsless application
protoce] (WAP), wirsless interret patewsy (WIG), short messzoe service (SMS)
unsfructered -supplementary - senvices data (USSD) or other technologies,
mediums, devices or protocols as the Bank may support from fime o time
“Mobile Device”™

Mean= an electronic telecommunication device, which connects throwgh
a wirglass communication network to'enable the wser to send and receive
voice and data commumication

*Service”

Means the semvice of providing electronic access to any Banking Service
via the Intesnet or any wide area network, intranet or other electronic fink
in Pakistan

“Security Devices™

Means the FPIN and all smaricards, digial certificates, digital signatures,
ehectronic keys, logen identifiers, passwords, efectronic devices and other
codes and -access procedures isgued by the Bank from time to time in
order o enable 5 o access andf or use the Service.

The Terms and Conditions applicable to the Service are set out as follows:
2 lU=e of the Senice

2.1 We agree 1o procure and install, at our own cost and expense, the
software, hardwars and/or equpment necessany D access and’ or use
the Service as instructed or advised by the Bank. In case the softwars,
hardware and/ or equipment do not mest with the Bank’s standards
and requitements. we undertake to replace or rectify the same, failing
which, the Benk shall have the right lo withdraw the Service.

We agree 1o install and ose any and all Security Devices issued or
designated by the Bank and to comply with the Bank's instructions
and procedures regarding the wee of the Security Devices. and to
ensure that all Instructions and requests to the Bank transmitted
through the Service are digitally signed and! or authenticated,
whether mdividually or collectively, with the Security Devices in
such mandner a2 required or notified by the Bank.

For the avoidance of doubt, we acknowledge that the Bank shafl be
entitied to alter, enlarge, modify, amend or withdraw any existing
Security Devicels) and! or introdece new Security Device{s) from
time to time, as it deems fit

23
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2.3

24

2.5
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2.8

29

We undersiamd and acknowledge that each FPIM is vafid for 2
limited time only and that we may choose between FPENs of varying
volidity. We understand that session-based FPiNs are the most
secure, though still subject to inherent risks. We accept that incase
we choose to uze FPIMs with lenger validity periods; we do so
subiect to the greater security rigks attached io them and will hold
the Bank harmless asominsi any  losses, costs of expenses
occasioned by our use of such FPINs.

We agree and undertake io be bound by and to comply with any and
all of the Bank's procedures, requiements, restrictions, msiruc-
tions or any additional conditions periaining 1o the access and use
of the Service as may be issued by the Bask from time to time
andfor posted online.

We acknowledge that a lighter version of the Service is available for
tse throvgh Mobile Devices and only limited componenis of the
Service shall be svailable throegh a Mabile Device

Effect of Instructions

We acknowledge that all instructhons (whether authorzed by us or
net) transmified through ihe Service are and shall always be
deemed to be authenfic and authorized and the Bank shall be enfitled
to effect. perform or process such nstructions withoot our further
consent and without any further reference or notice o us. Without
prejudice o the faregoing, the Bank resenves the right to refuse to
process any Instructions or transactions which in its reasonable
apinion ase deemed to confravene the terms and conditions:- govem-
ing our account or are deemed o be conirary to the Agreement.

Agreement for the use of the Service

We understand that we may use the Service by completing and
transmitting the application and enferng inio the relevant
agreemenis from time to time. We further underztand and agree
that the terms and conditions applicable to-any Service shall be the
terms and conditions applicable at the time of submission of the
relevant applicafion via the Semvice. Al applications transmitted
electronically shall be digitaily signed and/ or authenticated individ-
wally in the case of individual {single), joint (ekher or Survivor) or
sole proprietor accounts, with the Secunty Devices in such manner
as requred or nolified by the Bank We shall be deemed fo have read
and accepted these Terms-and Conditions. as well a2 those terms
and conditions that may be contained in the application. All spplice-
tions shall be subject to accepiance by the Bank, which acceptance
miay be deciimed, withheld or made subject io further terms at the
Bank's déscrefion. We accept and acknowiedge that only informa-
fion redated to active accounts will be avaidable via the Service.

Information and” or instructions are complete, accurate, true and comect

We acknowledge that it is our sole responsibility to. ensure that,
when we provide information or give Instructions wsing the Service,
gl information provided and all Instructions given are complste,
accurate, free and comrect. We acknowledge that the Bank may
accept and act opon-any Instrection isseed and/ or transmitted
through the Service (whether actually authorised by vz o7 not) as
our agthentic-and doly authorised Instrsctions and that the Bank
shall be under no obligation fo investigate the authenticity or
authonity of persons effecting the Instrection or verify the accuracy
and completeness of our Instruction and that the Bank may treat the
Instrocticn as valid and binding on s notwithstanding any ermor,
frapd, forgery, lack of clarity, unasthorized use, foss or theft of the
devices, instruments, Securiiy Devices or other means of access or
misunderstanding in the terms of such nstroction.

Error Resolufion

It the Customer notices an incorect, erooeous or unauthorized
transfer of funds using the Services, whether on receipt of the
penodic statement or otheraice, or any other omission, the
Customer must immediately inform the Bank at the designated
helpline and provide a wriiten confirmation within ten days of the
o2l notification at the designated helpline. The Bank may, if it deems
fit, conduct an investioation and report its findings {o the Customer
and correct any emor, if 56 required, within ten {10) business days.
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3. The Service

31 Availability

We acknowledge that the Service is provided on an “as i5", "as
avaiable” bazis only and that the fime periods during which the
Service may be available are subject to change, We further agres
that the Bank shall be entitled (but shall not be obliged) at any time,
at the Bank's discretion and without prior notice, to temporanly
suspend the operations of the Service for updating, maintenance
and spgrading purpeses, or any other purpose whaisoever that the
Bank deems fit, and in such event, the Bank shall not be lable for
amy loss, liability or damage which may be incurred as a resuolt

32 Scope of Service

We acknowledge and agree that the Bank will not provide any
drawing or bormowing limite or credit facilities for the purpose of
the Service, including Banking Services, it being agreed and
undersiood thaet the netbanking Service 1= only o facilitote the
transactions of ransfers and paymenis via Intzmet within Pakistan.
The Customer may curently svail the following fond fransfer
semvices fisted below as part of the Senvice; however the Customer
acknowledges that the fist iz for informetion purposes ondy:

1.  Link and’or beneficiary accoont fund transfers:

Transfers to account holders maintain accounts with the Bank;
Tranzfers 1o certzin banks on the 1-Link network:

Payment of utility bilks: and

Setting up pericdic bensficiary account fund transfers (“Periodic
Paymemts™].

We acknowiledge that there iz no limit on the number of the fransac-
tions that are underizken in a day, however limits on the total
amournt of funds that are transferred in @ single day will apply as per
the: Bank’s poficy, as amended from time to time.

We forther acknowiedgs that, in respect of link and/ or beneficiary
acoount fund transfers, we shall be solely responsible for adding!
linking accoont{s) and bensfciaries ‘to the Service az well as
remaving/ de-finking the same,

Furthermore, the Bank may:

{a}  addto, vary, alter, suspend or removes any of the Banking Services,
including without limitation the right to sat, vary or cancel limits for
any transaction types, faciities, services and products that may be camed
through the Service, whether in monetary or numenical terms or
otherwiss, and fo vary their frequencies and avaiabiity period, and’ or

(b}  addto, vary, alter, suspend or remoye the Service in whole or in
part without giving any rezson and without incurring any Habifity.

3.3 Authority to debit the accounts

We hereby acknowledge and agree that the Bank shafl have -an
irrevocable awthority to debit our pertinent accountis) for all
payments and transfers made from such account(s), including for any
costs, charges and expenses relating thereto. In _case there is
insufficient balance in any account to mest any [nstructions for
payments of fransfers, inciuding through ATM Cards, the Bank shall
niot be ohiiged to honowr such Instructions, The Bank shali be entitled
to charge fees foraccess and use of the Service, which shall be posted
from time to fime in the Bank's Schedule of Charges. We further
acknowledge that there may be additional charges applicable to us by
other service providers, which include mobile service providers.

We enderstand that in the svent that we set up Periodic Payments
via the Service, the Bank shall be authorized to exscute such Perindic
Payments until the same are canceiied by us. We understand that in
case we wish to amend or canced the Perindic Payments, i is our
responzibility to do so through the Service. We further accept and
acknowledge that the Bank shall not be liable for any Periodic
Payments that cannot be executed due to msufficient funds in oor
account{sh or any other circumstances beyond the Benk's cantrol.
3.4 Hew services and products

We acknowledge that the Bank reserves the right to infroduce new
semvices and/ or products through the Service &t any time and that
by wtilizing such new services and/ or products as and when such
new sefvices and’ or preducts become available, we shall ke bound
by the terms and conditions in force goveming such new senvices
and’ or products.

3153  Joint Account

We acknowledge and agree that where an-application for the Sendce
has been accepted by the Bank and that application 5 in respect of
an “githerf or survivar” jeint accaumt, each joint sccount holder shall
be jointly and severally liable to the Bank for any Instructions
effected or perlarmed or processed throwgh the Semwvice.
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All Content provided through the Service is provided on an “as is”, "as
awnikable™ basiz The Bank does not warrant the results that may be
obtained from the use of the Service or the accuracy, adeguacy or reliabil-
ity of any Content obiained through the Service, whether or not the
Content is-from the Bank or any other third party, and the Bank expressly
dizclaims liabifity for ermors, defects or omissions in the Content. As part
of the provision of the Service, the Bank may mzert hyperlinks to other
Internet resowrces {(“Other Sites”), Soch hypedinks. are inseried for the
convenience of the Cuslomer only and are used at the Customer's own
rigk. The Bank does mot investigate, momitor or endosse such Other Sites
or the conients therso! and does not warrant ihe accuracy or relishility of
the contents of such Other Sites. Notwithstanding any other provision of
the Agreemsent, no warranly of any kind, implied, express or statutory,
inciuding but not limited fo the warranfies of non-infringement of third
party rights, Gitle, satisfactory quality, merchanfabifity, fitness for @
particufar purpose and freedom from compoter vires or other invasive or
damaging code, is given in conjunction with the Semvice, the Content and/
or the Security Devices: it being agreed and understood that we shall be
availing of the Service at our sole risk and cost.

Security

51 We undertake fo ensure that (incheding faking all necessary precan-
tioRs):
(8] &l Secury Devices are kept compieiely confidental and secure;
{b}  we changs our passwikds on a regukar basis,; and
(o} there is na unauthorised use or abuse of the Security Devices.

5.2 We onderiake to nofify and/ or contact the Bank: immediately
{“Security Notification™) if we have reason to befigve, suspect that
o have knowledge that:
{8 the secority of any Secunty Device may have been compro-
mised;
(B}  svch Secority Device has become known or been revealed to
any other persam;
[} there has been unputhorised use of the Securdy Dewice;
and/or

{d] stch Security Device is lost, mutilated or siolen,

The Secunty Devices m all the above eircumstances are refemed to as
"Compromised Securidy Devices" and we shall immediately cease to use such
Compromised Security Device until further notice from the Bank. Any Security
Motrfication given verbally or electrmonically io the Bank shall be confirmed in
wrifing by us and actsally received by the Bank within twenty-four (24) hours
of the verbal notification, fading which the Bank shall nof be obliged to act
upofi the Seconty Notficaton. Provided however, regandless of the Secumty
Notification given to the Bank, we unconditionadly agree and acknowledge that
the Bank shall not be liable for any losses or damages that may have been
caused o s due fo unauthorized use or misuse of the Security Device, untdl
the Security Notification is actually received and acknowledged in wiiting by
the Bank and the Bank has sffected canceflafion of the Compromised Securty
Device. The Security Notification will be defivered to the Bank at the following
comtact informaton

1. UAN Helpling: 111 014 014

2. At the branch where the Customer mamtains an account

3. Email: infodbankalhabib.com

In the ewent & Security MNotification has been given by us, we
undersiand that it is our responsibifity to asceriain which of owr
Instructions that have not been processed are valid and if we wish
such valid Instrections o be caried oot we shall re-instruct the
Bank, by noftice in writing faxed or sent by post to the Bank, fo camy
ot those Instructions

We acknowledge that the Bank shall be entilled fo deactvaiz or
revoke the uze of any one or more of the Security Devices at any
ftime without assigning amy reason and wathout prigr notice o us.

We acknowiedge and confirm that we shail be bound by all Instruc-
tions and transactions resulting from any Instructions made which
are referabie to-any Compromised Security Device until such time
as the Bank has received the Secumty Motification from us and has
gffected cancellation of the Compromised Security Device, and
accordingly, we agree that we will be fiable for all such transactions
which were processed by the Bank prior to or at the time of such
cancellation, or which the Bank, notwithstanding its reasonable
endeavours, was unable to siop the processing thereof

53
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1.

5.6 We hereby agree that the Bank shall not be fizble in contract, tort
(incloding negligence or breach of statutory duty) or otherwise, for
any damages, losses, expeEnses of costs whatsoever (whether
direct or indirecl, or whether foreseeable or nofj suffered or

incurred by us as a result of:

(@l  any transachon resulting from any Instruction made by us or
purportedly made by us and referabie fo such Compromised
Security Device and which was processed by the Bank prior
to or at the time of such canceliation, or which the Bank, was
urablz to stop the processing thereot; or

{b}  any faifure by the Bank to carry out any Instruction referabie
to a Compromised Security Device which was outstanding as
gt the time the Bank cancels such Compromised Security
Device and which the Bank had stopped the processing
thereof.

For the purposes of this Clause 5, an Instruction will be deemed to
have been ‘processed” where the Bank had commenced carrying out
the Instruction and it is no lorger rexsonably able io eancel or revake
the transaction without causing prejudice to the Bank as determined
by the Bank in its sole discretion, and an Instnechion iz “outstanding”
where it iz at any siage prior to being processed.

l'we being photo Account Holderis) undertake to abide by all the
goverming Terms & Conditions pertaining to natbanking.

SMS Aleris.

(8}  The Customer kereby consents o recenve M5 Alerts; from the Bank an
the number provided io the Bank The Cuostomer acknowledges that
SMS Alers are available viz & sensitive electronic sysfem and are
dependent on the telecommunicabions infrastructure, connectivity and
semvices wiithin Pakistan. The Customer accepts that timefines of
SMS Merls sent by the Bank will depend on faclors affecting the
telecommunécations - indusiry. The Customers with ported msmbers
further accept that their rumibsers may be prone 1o delay and! or ermors.
Meither the Bank nor s semice providers shall be liahie for spoofing,
emoE of delays in fransactons. non-delivery of oclers. emor, joss:
dEstortion in transméssion of and wrongful transmission of alerks o the
Customer,

(b} The Customer is solely responsible for infimating to the Bank m
writing or by calling the call center/helpline for any change in s/
her mobile phone number or network and in the absence of the same
the Bank will nat be fiable for sending alerts or other information to
the Customer's mobile phone numbear inany way, whaisoever.

{c}  The Customer accepts that each alert may contain ceriain financial
andior non-financial information relating © the Customer The
Customer autharizes the Bank to send aleris and related informa-
tion, though not specifically requested, if the Bank deems that the
same is relevanl. The Customer further authorizes the Bank to send
glerts containing marketing and promotional information or any
other informatien as the Bank may deem fit from time fo fime

Mobite Banking Services
We hersby acknowledge that in the event that we avail Mobile Banking

Senvices offered by the Bank, the following terms and conditions shall be
applicable to our use of such Mobile Eanking Senvices:

87

5.8

g}  We shall be solely responsible for ebtaining and maintaining, 5t oor
oW expense, hardware and software, including, but not limited o,
3 Mabile Device and: data conmection meeling the specifications/
configurations specified from the Bank from time o time.

{bj  We shall be responsitle for acquainting curselves with the instruc-
tions for using the Mobile Bsnking Services and the Bank shall not
be held linble for any error and/or omissions of OUFs in conneciion
with the same.

(e} We accept full respongibility for the security and confidentiafity of
our Mobile Device, SIM card, mobile phons number znd any
Secority Devices used for the purpose of gaining access fo the
Mobile Banking Services. We must Keep the Mobiie Device, SM
card and Security Devices in safe custody at all times, We shall be
solely responsible for the conseguences in case we fail o adhers o
the sbove and/or in case of any unauthorized ose of oor Mobile
Device or SEM card.
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8

o

{df  We shall be respmnsible for immediately infeming the Bank upaon
zurrendering or discontinuing wse of the mobile senvice provider ("MSP”)
mobile connection and’ or changing our mobile member. The Bank shall
nat be hefd fiabie for the consequences of our failure o do so.

The Bank shall pot be heid llable for any disruption or failurz in the
provision of mobibke telecommunication services by our MSP. The
Bank makes no representation and gives no warraniy with respect
o the quality of the sewice provided by the MEP and =hall not be
held liable for any delays-or failures in our ability o aceess the
Mobile Banking Services or in the transmission or receipt of
instructiens issued through the use of the Mobite Banking Services.
Thie Mabile Banking Services are provided on an “as i2” and “as
available” basis without warranties of any kind, either express or
implied, incleding, bot not limited o, the imphed warrenties of
merchantability, fitness for a particalar porpose and non-infringe-
ment. No warranty is provided that the Mobile Banking Services will
be free from defects or viruses or that operation of the services will
be oninterrupted. Dur vse of the Mobdle Banking Services and any
other material ar services downloaded or made available to us
through the Mebile Eanking Services iz at our own discretion and
risk, and we are solely responsible for any damage resulting from
their use.

We understand and agree thal Instructions issued through the
Mobile Banking Services may not be encrypted and may contzin
perzenal or confidential information about us, such as, our mobie
phone number, our wireless prowiders name, and the daie, time,
and content of any mobile banking messages, including, but not
limited to, -account activity and status of our accounts end- other
information that we or the Bank may provide

The Bank resemves the right to make any addifions or deletions m
the services offered through Mabile Banking Services at any time,

NetConnect (Baline Payment Facility)

(8}  We understand and agree that the Bank provides onling payment
facilifies ("Payment Service”) in respect of goods andservices
made available on third party websites (*Third Pariy Sites”) for the
comvenience of its Customers onty. The Bank does not operate the
Third Party Sites, and is not responsible for the content of such
Third Party Sites. The Bank does not represent either the Third
Party Site or the Customer, should the two enter into a transaction

We ackmowledge and sgree thot the Third Party Site = not created
or endorsed by the Bank. The prowision of Payment Services by the
Bank does not constituie a recommendation or solicitation to
purchase any goods or-semvices. The Benk makes no represents-
tions or wamanties of zny kind, express or implied, as to the
opermtion of the Third Party Site, or the information, conient,
materigls, products {including sofiware) or ofher sernces incloded
on or otherwise made avafable to the Costomer throogh the Third
Party ‘5ite incleding, but not limited to, implied warranties of
merchantability and fitness for @ particular purpess.

The Bank does not warrant that the services, informatien, content,
materials, merchandise, products (incloding software) or other
zemvices included on or stherwise made availabie io the Customer
through the Third Party Site, through the Third Pary Site's servers
or electronic communications sent from the Third Party Site are
free of viruzes or other harmful components.

(g}

(a

il]

cl

(d} We acknowledge that using the Payment Service via shared or
public devices- may compromise the security of payments made
through the Payment Service. The Payment Service should only be
accessed using a secure connection that supports & 123-bit secure
socket layer (*550L°) encrypbon at the minimum,

(e}  The Bank will mot be liable for any damages of any kind -arising from
the u=e of any service on the Third Party Site, or from any informa-
tion, comtent, materals, products (including sofiware) or other
senvices included on or otherwize made availabie io the Costomer
through the Third Party Site, incloding. but not imited to direct,
indirect, incidental, punitive, and consegquential damages. The use

of the Third Party Site i= at the Customer's sole risk
Security Precautions

We hereby agree that we shall take all reasonable precautions fo prevent
unauthorized use of the Service, including bet nof fimited to-any secority
precautions adwised to us by the Bank.
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10.

11

1%

We understand and accept that:

(a} the Bank will never ask for our usemame, password, Sacurity
Devices or other sensitive information reizted to ouwr sccount|s) and
the Service throwgh email, SMS or telephone calls and that respomd-
ing o any such communication may pose a security threal We
agree to notify the Bank in case we receive such communications.
using the Service via shared or public devices may compromise
the Security Devices and that it is our responzibiiity to change ow
password as soon as practicable after using such shared or public
device.

the Service should only be accessed by typing in the Bank's uniform
resource kcator (0RL) into a browser that supparts 128-hit 551
encryption. We understand that our connection to the Semvice is
only genuine and secure when a green bar iz displayed in our
browser's address bar and that we should never atiempt to access
the Service by foliowing links embedded in any email.

Evidence
We agree that:

(g} the InstrucTons, though in electroenic form, are written documeants.
We zhall not disparte or challenge the validity or enforce ability of
any Instruction on the grounds that it is rot a written docoment and
we hereby waive any such right we may have at law;

(}

]

(b}  the Instructions, thowgh in electronic form, are onginal documents
and that we will not challenge the admissibility of any Instruction on

the grounds ihat it is-made in electronic form; and

any exchange of Instructions in electronic form which, if made in
wiriting would constitite a binding confract, will similarly bind both
the Bank and us a5 a binding contract and will satisfy any rule of law
ar evidence that soch a comiract hes to be made i writing.

Confirmation from the Bank

We understand that the transmission of Instructions to the Bank throwsh
the Service may oot be received by the Bonk for reasons beyond the
Bank's reazonzbls control, inchefing but not fimsted to mechanical,
software, compuisr, telecommunications or electronic failure. We further
acknowledge that onless we receive confirmation of receipt of the same
from the Bank, Instructions may not have been received and accordingly,
may not b2 processed or accepted by the Eank. We acknowledge and
agree that the Bank shall not be hiable to us in any way for any loss or
damage whatsoever or howsosver caused arizing, directly or indirectly, in
connection with the transmission or failere of transmisston of Instructions
o the Bank through the Senvice or any lack of confirmation of receipt of
any Instrections by the Bank for whatever reason

Diselosure of Information
124

]

The Bank and its officers, employees and agenis are hereby
authorized to provide or disciose to

{a} mny third party a= the Bank may consider necessany m order
to give eifect io any Instroction given wsing the. Service or
comply with the order of any court of law, central bank or
government or reguiatory authority in any jurisdiction; or

to any of the branches of the Bank either within Pakizsian or
ouiside Pakistan; or

to any digital cedification suthority, repolatory authory,
glectronic, computer, telecommunication, financial or card
institution, sarvice provider and’or network provides, auditors
or legal counsel involved in the Service from time o time,
ey information whalsoever relating fo the Customer and the
Cuztomer's account{s} as it may, in its discretion, consider
necessary to provide or disclose,

We acknowledge and agree that the Bank does not warrant the
security of any infermation transmitted by or o us using the
Service and we bereby accept the risk that any information
transmitted or received using the Semvice may be accessed by
unaithorized third parties and! or disclosed by the Bank and by its
officers, employees or agents to third parties purporing to be us
or purporting to act under our authornty. We will not hold the Bank
or any of its officers, employees or agents responsible or liable, n
coniract, tor {including regligence or breach of statulory duty),
squity or otherwise, for any such access or dischosure or for any
damages, losses, expenses o costs {(whether direct or indirect, or
whether foreseeable or not} suifered or incumed by ez as a result
of any such access or disclesure.

]

122
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13 Limitafion of Liability

14,

15,

We agree and confirm that the Eank shall in no event be liable for any
direct, indirect, incidental, panitive, special or consequential damages or
economic loss whatspever or howsoever caused arising direcily or
indivectly im conneclion with the Semwice, any Insiruction andior the
Apreemeni {as well as the terms and conditions contaired  hersin),
incioding bat mot limited fo:
{a) lasses, damages-or costs suffered or incorred by us ansing from
or referable io the Instretions given by us being incorrect or
inaccurate in any manner whalsoever;

lps=es, damages of costs suffersd or incurred by usas a result of
use of the Compromised Secunty Device by any party;

lasses, damages of costs incumed as-a restit of any prohibition,
restriction, delay in use or access of the Semnvice caused by any
lawrs-and/or regulations of Pakistan or any other country,

lasses, damages or costs incurred as a result of any sendce

agreements prescribed by telecommunications, camers and/ or

Imternet service providers or governmental agencies or authorifies

or as @ result of any aci or omission of telecommunications,

camiers and/ or [memet service providers and’ or governmental

agencies aor authoriies:

any errorisl in transmission of the Instructions that might have

been transmitied throogh the Service or transmission by the Bank

of any other data or information through the Service; andior

ifh damages for loss of profitz, goodwill, use, data or other intanoible

lasses |even if the Bank has been advised of the possibility of

such damages) arising from or in connection with:

(il any wse, mabldy to ese or interruplion m the use of the
Seqvice for any reason whaksoever; or

(i any system, hardware, software, telecommunications, ssrver
or connection feifure, emor, omission, interruption, delzy in
transmission, of computer vinss.

(B
I}

(d}

(e}

Indemnity

We hereby cores to indemnify the Bank and keep the Bank at alf fimes fully
indemnified from and against all actions, procesdings, claims, liabilties
[including statutory Habiity), penalties, demands and costs (including
without limitation, legal costs of the Bank {on a full indemnity basis),
awards, damages, losses and' or expenses o which the Bank may siffer,
spstain and/ or be subject o for whatever reason in relation to our use of
purported (s of the Senvice, including bot not Amited to:

a) any unauthonsed use by any party of the Security Devices;
by any breach by us of the terms and conditions of the Agresment;
&) any:
i faillure or mattunction in our kardware and’ or software used
in connection with the Service; or
ii.  any wises and other malicious, desincive of comupfing code,
program or macms, trofan horses, worms, logic bombs- or ofher
soitware outing or hardware components designed 10 permit
unanthonzed access wiich hawe been introduced by us to the Senvice.
which affects or causes the Semce andfor the Bank's hardware,
saftware and’ or other sutomiated syetems to fail or matfunchion: and
dj any claim by any other parfy against the Bank arising from
sub-clauses {a), (b} or (] above

inteliectual Property Rights.
151 'We acknowledge that:

{a} the Comtent, including but not Emited to fext, software
{inchuding any himl, Java scripgt, Java, CGl script or any other
computer code), music, sound, photographs, video, graphics,
graphical user interface, forms, diagrams or other materal,
used in connection with, mcorporated or contained in or
presented to us throogh the Service: and

any materials (incheding any sofiware or computer code of
any kind 2nd user manuals) andfor information presented 1o
ug by the Bank for use with the Service {all the aforemen-
tigned content and/or materials o be collectively refered to
a3 “Content”) are the exclusive property of the Bank andfor itz
third party licensors.

We acknowledoe and agree that we are only permitied to use the
Content as expressly authorized by the Bank. The Agreement does
not transfer amy rght, title or interest in the Service or the Content
io ws and we may not copy, emufate, pirate, reproduce, distribute,
publish or commercially exploit the Content or create derivative
works from this Content without expressly being authorized to do
50 in writing by the Bank under the manually signed authomzation

from twa (2} of its authorized officers.

(b}

152
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16.

17.

18

Software, Hardware & Security Devices

161 We acknowledge and agree that the Bank reserves the right to
change the type or versions or specifications of any hardware or
equipment that we may be required to use for the Service, and in
the event such requirements are not met by us, that the Bank may
reject any Instructions sent by us and terminate the Agreement
forthwith by a mere intimatien onling

The Bank gramis fo the Customer a non-exclusive non-iransfera-
ble license 1o.use the Security Devices onty for the purposes of
accesging the Service. The Costomer shall not disassemble or
reverse enginesr any Security Device and shall pot cause any
portion thereof to be copied, removed, modified, transfemed,
adapied or transkated in any form, i whole or in part, and-shall
not allow any. third parties to have access to the Service or any
documentation relating to Seqvice or any part theres! without the
prior written corsent of the Bank through a wiitten authorization
signed manualiy by two [2) of the Bank’s authorized officers

Force Majeure
171 The Bank shall not be responside or Babbe to the Customer for:

(g} delays or failure in performance, whether foresesable ar nob:
andyar

(b} a@ny losses, cosis, expenses. of camanes, mcluding busmess
sefhocks, howsopever arnising whether foreseeable or not
rezuiing from or due o any circEmsiances of capses whatsoever
which are not within the reasonable controd of the Bank

Without prejudice to the generality of Clause 17.1 (b) above, the

foliowing shall be regarded as circumsiances andfor causes
beyond the Bank’s rezsonable control:-

[} fiood, fightning, acts of God, fire, earthguakes and other
natoral disasiers;

strikes, labour disturbances, lockouts, materal shortages,
riots, acts of war:

acts, restrictions. reguiations, bye-faws; prohibitions or
measures of any kind on the part of any governmental
(federal, prowincial andfor local] periiamentary or lecal
authority or any govermmental laws, rules and reguistions;

162

17.2

(i

i)

{iv) Import or export reguistions or embargoes:

power fallure;
acts or defaults of any telecommunications network operator;

circumstances where communication lines for the Bank's
compuier systems (whether in Pakistsn or elsewhere} cannot
be u=ed for reasons attributable to third party telecommuni-
cations carmiers;

{will) any act of terrarism or sabotage, or malicious. act;

{ix) - hostities orarmy achion; and

(¥} dismuption of communications by the governmental or offshore
agencies.

The obfigation of the Bank, 3o far as offected by circumstanceis)
or cavse(s) beyond the Bank’s reasonable control shall be
suspended during the continuance of any delay or failure in
performance 30 caused and such delay or falure-shall not be @
breach of the Agreement

Records of the Bank

We acknowledge and agree that the Bank's records and any records of
the Imstructions, communications, operatiens of fransactions made or
performed, processed or effected through the Service by us or sny person
purporting to be s, acting on our behalf or purporiedly acting on owr
behalf, wath or withowt our consent, or any record of transactions relating
to the operation of the Service and any record of any transactions
maintained or by any relevant person authorised by the Bank relating toor
connecied with the Service shall be binding and conclusive on us for all
purposes whatsoever and shall be conclisive evidence of the transaction
and our lability to the Bank. We hereby agree that all-such records,
incinding compster generated and recorded messages are admissible in
gvidence and that we shall not challenge or dispuiz the admissibility,
reliability, accuracy or the suthenticity of the conlents of such records
merety on the basis that such records were incorporated and’ or et out in
electmonic form or were produced by or are the ouipuet of a computer
system, and hereby waive any of eur rights (if 20y} to so object

(i)
v
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15. Nolices

Any notices, demands or other communications may be sent by:

[a} the Bank to us by telex, facsimile, post or otherwise in writing fo
our address or telex or facsimile number last known @ the Bank
or at pur registered office or any of our principat ploces of
business. Any notice or other communication made or given to us
in aocordance with this stb-classe shall be sffective {notwith-
standing that it i returned undelivered) and shall be deemed to be
received by us, if sent by telex or Tacsimile, on the same day or, if
sent by post or dispatched to an address in Pakistan, on the
business day next following the date of posting or in the case of
an address putside Pakistan, on the fowth business day nexd
following and exclusive of the date of pesting;

(b} ug 1o the Bank by tele-fax or telex apnd shall be efieciive, for
tele-fax, upon receipt by us of the Bank’s written confirmaticn of
receipt, and for telex, on the doy of transmiszion, provided that
appropriste answerback are received,

(e} ug fo the Bank by hand delivery which shall be effective at the time
of delivery, or registered mail which shall be effective opon
receipt by the Bank:

{d} Erther party by siectronic transmizsion and which shall, in the
case of the Customer, be digitally signed and/ or authenticated
with the Securily Devices in such manner as required or nofified
by the Bznk. Botices, demands or ether commumnications sent by
glectronic trarsmission shall, subject fo Clauses 5.2 and, 8 be
gffective upon receipt by the information system of the recipient;

(e} The Bank to us 1o our email address nofified to the Bank and shall
be effective on the date and fime of transmizsion by the mail
server operated by the Bank and'or itz service provider unless the
Bank receives a non-defivery or *returned mail" reply message or
any errgr message indicating that the email wes not successiully
sent o the Customer's mailbox or the mail server operated by the
Custoemer or the Customer's ssqvice prowider within one {1) day
from the date of transmission of the email from the mail senver
operated by the Bank or its service provider, and

{fi The Bank fo us ssng such ofher method & prescribed in the Agreement.
Termination
201 We scknowledoe that the Bank sihall be entithed:

(@} in its absohie discreficn to forthwith terminate the Agresment
or 1o forthwith deactivate or revoke the Service upon seven
{07} days' notice without any reasons at any time by giving
notice in writing;

iby toforthwith terminaie the Agreement without any notice, if we
are in defauit of the Agreement or any other agreement with the
Bank and 1o forthwiih suspend our use of the Service without
amy notice while the Bank is investigating whether such default
may have occurred; the temm default shall include malfunciioning
of infestation of our computer sysiem des to vires or ofher
maffuncticning or due to our foilure to use an-appropriate system
of setware, which is ikely to sflect the Service;

{c to forthwith suspend the Service, including Banking Services
without any notice due io reasons beyond fis control, incheding
due to malfupctioning or disruption of the satellite or
communication systems;

{d} due to non-payment of fee, that may be prescribed by the
Bank from time o fime

20.2  The Customer may terminate the Agreement by giving seven {07)
days' prior written notice to the Bank

203 Termination of the Agreement shall not affect the on-going
operation of any indemnity given by us in respect of the
Aoreement for the Service, or affect any right or fability which
may have accruwed prior fo termination: such indemnity shall
survive the termination of the Agreement.

204 Termination of the Agreement (howsoaver occasioned) shall not
affect any accrued rights or fiabilities of either party nor shall it
aifect the coming into force or the confinuance in force of any
provisien hereot which is expressly or by implication intenged to
come into or comtinue o force on or after such termination
Without prejudice to the generalily of the aforesaid, the
obligations under Clouzez 4,6, 7,8, G, 10, 11,92, 13, 15, 16 and
21 shall survive terminotion of the Agreement.
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We-acknowledge and agree that the Bank may impose such further terms
and conditions and fo make swch charges to the Agreement as well as to
any of the Bank's terms and conditions applicable to each of the services
or Applicationz available under the Semvice as the Bank may in ks
descration deem fit from time to fime, Prior to any change in the terms-and
conditions of the Agreement, the Bank will notify us by such method of
notification a8 may be designated by the Benk, whick may inchede
notification by way of email or by posting the changes online, If we do not
agree to be bound by the changes, we shall cease all access and/ or use
of the Service and shall terminate the Agreement immediately by giving
written notice to the Bank. We further agree that i we continee to use
andior aceess the Service -after -being nofified of such change to the
Apreameant, such use andlor access shall constitute 2n affrmative:

{a} acknowledgement by os of the Agreement and its changes: and

] agreement by us io abide and be bound by the Agreement and iis
changes.
No Assignment by Customer

The Customer agrees and undertakes not fo assign, charge o oiherwise
deal with the Agreement in any way, The Bank may, without nofice or
copsent of the Cuslomer, delegale or sub-contract any righls or
obligations under the Agreement to any other thitd party

Confidentiality

We undertake to keep strict confidentiality as to the terms and conditions
of the Agreement and the Applications refemed fo in the Agreement, as
well asall information, dats and material periaining to the Bank, which we
mzy have access or which may become privy fo in the course of ow
availing of the Service under the Agreement, as well as after the termine-
tion of the Agreement. We agree and acknowledge that any uncuthonzed
disclosure by ws or by our agenis, represeniatives, or-senace prowiders,
of any information or data by us can cawse colossal damages o the Bank
Tor which we will be lisble.

. Customer Privacy Policy

The Bank reserves the right to store information on & @ser’s compater o
the form of “cookie™ or simifar file for purposes of modifying the Site to
reflect users' preferences. The Bank's Privacy Policy Staiement provides
additional information regarding Bank's use of cookies as well as

procedures-for-disabling cookies, which shail be considered as an integral
part of these Terms and Conditions.

. Terms of Banking Services

In addition o these Terms and Conditions, we agree that ali other terms
and conditons applicable to the Banking Services and/ or the Applications
or other arrangements between the Eank and us {"Tesms of Banking
Senvices") will continue To apply in full force and effect In the event of any
inconsistency between these Terms and Conditions and the Terms of
Banking Services, these Terms and Conditions chalf prevail in sofar asthe
Inconsistency retates to the Banking Serice in quesiion,

Waiver

No. forbearance, delay or indulgence by the Bank in enforcing the
provisions of the Agreement shall prejudice or resinict the rights of the
Bank nor shafl any waiver of the Bank's rights operate as a waiver of any
siibsequent breach and no right, power or remedy herein conferred upon
or reserved for the Bank & exclusive of any other right, power or remedy
avaifable to the Bank and each such right, power or remedy shall be
cumulative, umiess where-otherwise expressly stipulated in the Agreement
Governing Law
271 The Internst Banking Service and these Terms and Conditions as
well as relzted applications, agreements, documents, etc. shall be
governed in accordance with the Banking Companies Drdinance,
1062, the Hectronic Tranzaction Ordinance, 2002 and other
prevailing laws of the lslamic Republic of Pakistan, mcluding al
rules and regulations for the time being in force.

The courts of law of the place within Pakistan in which the branch
of the Bank providing Internet Banking Service shall have the
jurisdiction to try all swits and ather legal proceedings.
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ATM / Debit Card

The Cardholder / Account Holder understands that by signing this application
form. the Cardholder / Account Helder agrees to all the terms-and conditions
contained herein refating to the Bank AL Habib Debit Card andfor ATM Card, as
applicable (Terms and Conditions) issued by Bank AL Habib Limited (hersinafier
referred to as “the Bank”). These Terms and Cooditions are kv additicn to.and nat
in suhstitution for any other agreements, mandates. terms and conditions
refating to the Cardholder's / Account Holder's accoundis) with the Bank
incleding the beneral Terms and Conditions. These Terms and Conditions are @
be resd in conjunction wath [ij the Account opening terms and conditions as shall
be =ppiicable to the Accoant from fime to time (i) the geperal terms @nd
condiions and -any other specific appliceble ferms and condifions for. bank
accounts and banking services from time io time ("Geneml Terms and
Conditionz™). The Cardholder confirma having read and understood the General
Terms and Conditions relating to all the services mentioned herein, as issued by
the Bank from time to fime and posted on the corporals website of the Bank, and
agrees to be bound by such General Terms and Conditions:

1. Definitions:

14 “Account” shall mean the bank account held with the Bank in the
name of the Cardholder / Account Holder (whether solely or jointly
with another person), the number of which account is or shall be
specified in the application form for the: Card

1.2 “Account Holder™ shall mean the person(s) having 3 bank
accountisl (whether sofely or jointly with another person) held
with the Bank and in the neme of such parsonis);

1.3 “Bank AL Habib ATM Card"” shall mean the ATM card issued by the
Bank to the Cardhoider.

1.4 “Bank AL Habib Debit Card” shall mean the detit card issued by
the Bank to the Cordholder.

15 “Branch™ shall mean that branch of Bank AL Habib Limited, where
the Account is held.

1.6 *Card™ shall mean the Bank AL Habib Debit Card or the ATM Card,
and shall include any replacement card or supplementary card, as
applicable

1.7 *Cardhoider™ shall mean the personis) authorized to operate the
Account {singly in case of Joint Account held on an either or
survivor bagis) In accordance with the Bank's Terms and
Conditions - applicable fo-such Account, and where applicable.
persans who shall be issued a supplementary Cand.

1.8 *PIN" means the Personaf ldemfification Mumber which the
Cardholder uses from time (o time with the Card and shall aigo
inciude the Telephone Persanal ldenification Mumber ("TPIN®)
where the context so permits

18 “Transaction” means any cash withdrawal or payment or any
piher transaction that may ke made using the Card, or any refund
arising in connecton with the use of the Card in any authorised
mianmer for debit or credit to the Account

2. Card lssuance

The Bank may issoe a Card, at its sole discretion, when the Cardholder
has duly compleied an applcation form, agreed to these Terms and
Conditions and the General Terms and Conditions for bank accounis and
the same hawe been approved by the Bank. Opening and maintaining an
Account with the Bank is a condition precedent for the issuance of a Card.

3. Card Ownership

3.1 The Card shall remain fhe progerty of the Bank at 5l fimes and the
Bank may, through any of fis authonzed officers, employees.
associates or agenis refain the Card, require the Cardholder to
return the Card or suspend the use of the Card at any time in its
abeolite discretion and the Bank shall mot be fabie for any loss
suffersd by the Cardholder as a result thereof.

3.2 The Card siail only be nsed by the Cardholder. The Cardholderis
not permitied to give his'ber  Card to third parbes and is
respansible for ensuring that the Card is not accessible to any uch
third parties
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4. Bank AL Hahib Debit Card Usage

a1

4.2

43

44

45

%y

5.2

53

54

35

5.6

a7

The Bank AL Habib Debit Card may be used to withdraw money at
any artomated teller machine {"ATM™) or to access any additional
banking services: ofiered through the ATMis (including, bot not
fimited o transfer of funds locally from one account to another
within the Bank or ony other bank in Paldsian and payment of
utility bifls). The Bank AL Habib Debit CGard may alse be vsed for
payment for goods andfor services -at retailers or sopphers
worldwide who accepis the Bank AL Habib Debit Card, subject to
compliance with the relevant bank card associziion's rndes and
regulations, as applicable from time to time.

It the Cardholder uses the Bank AL Habib Debit Card for
Transactions ouizide Pakistan {including ATMs), the Cardholder
will be liable for cumency conversion and service fee which is
charged upfront at the time of the Transaction. However, the Bank
makes no warranty and assumes no lisbility or responsibiiity for
any limifation on conversion or availzbility of foreign exchange
whether due in State Bank of Pakistan or otherwise.

In case a merchant makes a refund for 2 Bank AL Habits Debst Cand
Tranzaction, the Bank will credit the relevant Bank AL Habib Debit
Card Account upon teceipl of cleared refund amount from the
merchant or the seftlement bank in respect of such refund. The
Bank will not be responsible for any delay in recefving such refunds.

The primary Cardholder shall be solely responside for al Transac-
tions carried out using 5 supplementary Bank AL Habib Debit
Card. In this regard, the point of contact for the Bank in conjunc-
tion with all matters relafing to the wsage of the seppiementary
Bank AL Habib Debit Card (including any refated dispwte) shall be
the primary Cardholder and the pnmary Cardholder acknowledges
and accepts the same. The Bank shallalso requira the consent and
signature of the primary Cardholder on any cormespondence of
imstructions: (including any amendment) to the Bank refating to
the supplementary Bank AL Habib Debit Card. The supplementary
Bank Al Habib Debit Cards-shall not be ssued o minors:

The Bank AL Habib Debit Card can be used for telebanking
seryices and other financial transactions fservices which can be
conducted through the ATM across Pakistan (eo. uhility bills
payment, electromc funds transfer eic.), as offered by the Bank
{rom time to fime.

Bank AL Habib ATM Gard Usage

The Bank AL Habit ATM Card shall be rssued for ose on ATM= and
point of sales (POS) terminals installed at the branches and at
business placefs) of merchants and the ATMfdebit -switch
designated by the Bank within Pakistan and all transactions shall
be in Pak Rupees.

The Bank AL Habib ATM Card can afso be used for t2lebanking
services and other financial transactions/services which can be
conducted through the ATM across Pakistan (eo. uhility bills
payment, electromc funds transfer eic.), as offered by the Bank
irom tme to ime.

The Bank AL Habib ATM Card shall not be u=ed to overdraw the
Account or to obtain credit of any description or nature-and shafl
not under any circumsiances be alienated, transferred, pledged or
made subject to-any lien, charge or encumbrance of any rature.

The Bank reserves the right to limit cash withdrawal and total
purchases amunt from =n ATM or POS termiral during a
twenty-foor {24) hours penod and to advise the Cardhoider of
such limits from time to time.

The Bank shall not be responsible for any loess or damage-arising
directly or indirectly from any matfunction or failure of the Bank
Al Habib ATM Card or the ATM/POS/ TeleBanking s2rvice or the
temporary insufficiency of funds of such machines or the
suspension o the closure of the machine for repair or servicing or
powss breakdown

The Bank shall kave the right to rectily any emoris) in the entries
and reverse any eroneous enfries i the Account due o any
borafide misizie or maffunction of the ATM/POSTelzBanking senvice.
The Bank's record of any Transaction generated electronically or
otherwise shall be conclusiie evidence of mch Transaction

The Bank shall not issue any supplementary Bank AL Habib ATM
Card to the Cardholder.

The Cardholder may not use the Card for prposes prohibited by
the Shari'ah and that the Bank reserve the right to withdraw the
card service with the Customer if non compliance is encountzred.
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6. Card Validity

.1

f.2

71

7.2

1:3

74

1.5

1.6

8.1
8.2

8.3

The Gard shall not become walid or operational until the Cardhalder
acknowledges receipt of the Card and accepts the Terms and
Conditions for Card wsage, The Card will be acfivated in-such
manner as the Bank may specify from time to fime

The Gard shall only be valid for the pariod specified on it and must
nof be used bayond such period or if the Bank has required by
natice in writing to the Cardholder that the Card be returned to the
Bank. When the period of validity of a Card expires, it must be
destroyed by cetting it in half throogh the magnetic strip, which
shizll be the responsibility of the Cardholder

Loss or Thett of the Card

The: Cardholder must take ail precaotions to prevent un-authorized
use of the Card or the PIN. If the Card ks lest or stolen, the
Cardholder shall immediaiely notify the Bank by telephone on the
contact numbers) from fime 0 me notfied to the Cardbolder
and the Cardholder must, in addition. immediately notify the Bank
i writing of such joss or theft. The Cardholger will be solely
respansible for any losses or expenses incurred as a result of the
lass, theft. misuse or unauthorized use of the Card. The Bank shall
take teasonable steps to deactivate the Card wpon it Deing
reported stoden or lost, subject o the Cardholder providing
infermation to establish hisfher identity fo the satisfaction of the
Bank. However, the Bank will not assume Fabifity for any misuse
of the Card until such time as it is deactivated and the Bank's
record of Transaction processed by the Card shall be conclusive
and binding evidence for all parposes.

The Cardholder must co-operate with any officers, employess,
representatives or agents of the Bank andfor law enforcement
agencies in any efforts to recover the Card if it is lozl or stolen.
The Bank iz authorized Io disclose information =bowt the
Cardhglder and the Account if the Bank asceriains that it will help
avoid or recover any loss to the Cardholder or the Bank, resulting
from the loss, thefl, misuse or un-awthorized use of the Card. If
the Card is found after the Bank has been given notica of its loss
or thefi the Cardholder must not use it again. The Card must be
cut i haf through the magnetic stip by the Cardholder and
returnad to the Bank immediately

The Cardholder shall use the Card enfirely at hismer own risk and
shall indemnify and hold the Bank harmless from and against all
lasses, damages and costs as a resuit of uging the Card

The Cardholder shall not pass the Card t© any oiher person and
underiakes that heshe shall take every possible care to prevent
the Card from being lost, misiaid or stoken,

The Cardholder accepts ail debits made to the Account-arging
fom use of the Card without limitstion, {gxcept after writien
notice of beas has been received and acknowiedged by the Bank).

The Bank shall not be liable for any less to the Cardholder
whatsoever arizing out of or in connection with failure er delay in
carmying out hisfher instructions

The Card shall be issued with & PINL

The Bank shall also issue a PN to the. Cardholder, upon request by
the Cardhodder. If the Bank izsuas a PIN, the Cardholder must take
all reasonable precautions o avoid unawthorized wse, imcluding
but not limited to, destroying any correspondence containing
the PIN promptly affer receipt, never disclosing the PIN to any
third parly, never writing the PIN on the Card or any other item
normally kept with the Card and never writing the PIN in a way that
can be understood by someone else.

The Cardhodder shall take ewery precaubon to prevent disciosure
of any electronic service PIN/ password availed by the Gardholder,
fo-any third pary, accidenily or otherwise. All Transactions
carmied out by use of the PIN/ password shall be freated as
Tranzactions carned ot by the Cardholder, even in cases where
the PIN/ password is divuiged o any ather person unless the
Cardholder has blocked the Card. The Cardhadder shall indemnify
and keep the Bank indemnified and harmiess from and against all
laszes, damages and costs that may ocowr a5 a result of the PIN
divwigence. If the PIN & unwittingly or otherwise divelge to a third
party, the Cardholder must pofffy the Bank az soon as the
Cardiwoider becomes aware that a third parly (besides- the
Cardholder) knows or is suspected of knowing the PIN
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8.4 Where verbal notice of loss, theft or mispiacement of the Card or
af the PIN divulgence & given it must immediaiely be confirmed in

writing to the Cardholder's branch of the bank.

Each person, who through the wse of the Card with the PIN
withdraws cash or makes paymentis), will be considered by the
Bank to be an autherized Cardhodder. This also applies i this
persan is not actually a Cardholder and the Bank is-authonzed to
accept such Transactions by the aforesaid wse and debit the
relevant Account{s} in respect of such Trapsactions. The risk
arising from the vse and the miseas of the Card is-thus =olely
assumed by the Cardholder directly and Bank will not be Rable in
respect of the same. H the PIN | held with the Cord and
subsequently lost or stolen, the Cardholder will be solely fiable for
all PN redated Transactions. |f the Cardhodder discioses the PIN fo
any third party, then the Cardholder will be sobely liable for ali
subsequent PIN related Transactions.

8.5

The Bank &= authorized o acton any iefephone mstroctionds) that
has! have been given by the Cardholder either after call center
mangal standard verification or where the TPIN generated by the
Cardholder using the Bank's Interactive Voice Response ("IVR")
service is provided at the time of giving such instructions.

Notwithstanding that the Cardholder has changed hizfher TPIN
using the Bank™s VR service, the Cardholder will continue o
remain liable for any ungwthorized transaction{s) or loss(es)
incurred a5 a result of any enavthorised uze of the Card after the
TPIN has been changed. Once the TPIN has been changed by the
Cardholder using the IVR service, the changed TPIN number shall
be deemed fo be 3 new TPIN and the Bank shall not ke held
responsible for any unaothorized transactionds} or lessies)
incurred by the Cardhobder foliowing such change.

Eharges

2.1 The Cardhlder agrees that charges, fees, duties, levies and other
expenses (collectively the "Charges”) will be charged by the Bank
for the isseance and usage of the Card as per tive Schedule of
Changes. The Cardholdar agrees fo pay and reimburss the Bank,
all or any such charges immediately upon demand. Such charges
may change from time io time az per the Schedule of Charges of
the Bank and i hall k= the Cardholder’s responsibility to comply
with the same. All charges are non-refundable unless otherwise
indicated by the Bank.

The Cardholder shall ensure that sufficient funds are always available
in the Card refsled Account before making any withdrowats!
purchases and to accoont for any Charpes levied. If, for any reason,
an Account becomes overdrawn by use of the Card, the Cardholder
zhall be responsible o pay the deficit along with addifiosal amount,
charges ete. at the prevailing rate applicabie to clean finance facility
allowed by the Bank to its customers which shall be payable
immedately on demand by the Canfholder. fogether with 20%
liguidated dzmages on the oulstanding amount. The additionst
amount, charges shall be credited 1o charily account and will be
ufifized for charitable parposes. The Bank shall also have the right 1o
cancel the Card. Nobwithoianding such cancellntion the Cardholder
shall remain fiable for the amoent owerdrawn by himy' her together with
addibonal amount, charges, liguidated damages eic

The Bank shzll debit the Cardholders Account with the amount
of any withdrawal’ transfer payment and all such payments
as effected by the use of the Card along wath the related bank
charges, additional amount efc., including toxes/ doties levied by
the Federal or Provincial Government and all sech entries in the
account shall be conclusive and binding wpon the Cardholder.

Total Usage
101

8.7

8.2

8.3

The total emount of any Trarsactions carded out in any single day
shall be limited to such amounts and by such other conditions as
shalil be notified in writing to the Cardiolder by the Bank from time
to time, with effect from the date of soch notice. The Cardholder
shall not enter into Transactions involving the Card Tor a valus in
excess of the credit balance or limit (i any) of the Account a5 may
be prescribed from fime to time.
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13.

10.2 1 the Bank is asked to authorise-a Transaction, five Bank may take
imto consideration any other Transactions which have been
authosized but which have not besn debited to the Account (and
any ather transactional activities upon the Account} and the Iimits
and other conditions referred to in these Terms and Conditions. i
the Bank determines that there are or will be insufficient available
funds in the Account to pay the amount that would be due in
respect of such @ Transachien, the Bank may, in its-own absoluie
discretion, refuse o authorise such Transaction, in which event
such @ Transaction will not be debited to the Account The Bank
chall not be liable for any loss resalting from any such refusal fo
authorize any Transaction

Insufficient Funds

In the event that there are insufficient funds availzble in the Account for amy
Transaction or ofher amount payable from the Account, including additionst
amount, fees, charges, curmency conversian charges. service fee of @y other
pEymesis due fo the Bank, the Bank may in is own absalule discrefion {and
without any obligation o do =0 fransfer or arrange the transfer of sufficient
funds from any other account held by the Cardholder with the Bank to the
Aeccount. In this regard, the Cardholder permits, authorizes and consents to the
Bank copsolidating, combining of setfing off any such credit batances exasting
in such other accounis aganst the Transactions charged or fo be charged by
the Cardholder against the Account.

Refusal to Accept Card

121  The Benk shall not be liable for any loss resuliing from the refusal
of any retailer, supplier, other bank or card operated maching or
any other persom of entity to accept use of the Card in connection
with any Transaction. No claims of the Cardholder against any
refaiter or supplier may GBe the subject of set-off, clam or

counterclaim against the Bank,

The Bank shall not be. liable in any way for the quality, quantity,
sufficiency, accepiability, merchantability of goods and [ or
services booked, used or purchased by the Cardholder throwgh
the use of the Card or for any breach or non-performance of any
Card Tramsactions by a retailer or-supplier, The retailer or supplier
shall under no cicumstances. be regarded as an agent oF
representative of the Bank and the Bank shall not be responsible
or liable in any manner for any acts or omissions or breach of
representations on part of the merchantfretailer.

In the event of a dispute between the Cardhoider and a retaiier
reiating to the Card or a Tranzaction andfor the Bank or any othes
persan, the Gardholder's ligbility to the Bank shall not, in-any way,
be effected or reduced or suspended by such dispute or any
counter claim which the Cardholder may have against such
retailer or other person.

Stati 1

13.%  The Cardholder must check the record of the Transactions from
the siatement of Account as per the set frequency throogh
internet banking, throwgh @ mini statement from an ATM or a
statement sent by the Bank to the Cardhalder

The Cardialder must inform the Bank in writing within fifteen (15)
days of 2 Transaction or izsimnce of a statement, whichever =
later, if any irrequinnities of discrepancies-exist in the Transaction
particolars of the Account on any Account statement that the Bank
sends to the Cardholder. If the Bank does not receive any
infarmation to the contrary within the above fifteen (13) doys
period, the Barnk i= entifled fo-assume that all Transactions are
cormect and may be freated as conclosive evidence: for all

purposes.

In thie event that the Card is vsed at any ATM and the Cardholder
receves short payment or no payment despite the Trapsaction
having been successfully executed, hefshe must inform the Bank
in writing within fifteen (15} working days of the impugned
Transaction, otherwise the Bank's statement of Account and
recortds shall be desmed to be conclusive of the mafter.
Furthermore, in the ewent the Cardbolder uses the Card st any
ATM which is not operated by the Bank, then the Bank shall be
entitled to refy on the records provided to it by the 1-Link switch
and any omission or failure by the Bank fo contemporansously
debit the Cardholder's Account for any Transaction by the
Cardholder may be completed by the Bank on any subsequent
daie by divect debit without prior reference to the Cardholder.
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Cancellation of Transactions and Errors in Transaction

141 A Transactron cannat be cancelied by the Cardholder after if has
been compieted

Im case a Cardholder uwses fhe Card af sn ATM and the
Cardholder's Account is debited and cash not distributed or
distwrsed short, the Cardholder will be required to submit a claim
for the- amount of the respective Card Transaction with the Bank
and the Bank will reverse the claimed amount only after
verification of such amount for the sobject Card Transaction from
the ATM and the respective bank whose ATM was used.

In the event of any other disputed Transaction, the Cardholder
must send @ written intimation, with details of the dispute, to the
Bank within fifteen (15} doys from the date of the dizputed
Transaction. If such a wriften infimation = not received by the
Bank within fifteen (15) days-of the dispuied Transaction, the said
Tranzaction will be deemed to be authentic and the Customer
shall be lable for the Transaction

Pasting
15.1

142

143

Stbject to these Terms and Condifions, the Bank will nomally
dekt Card Transachon amount to the Account as soon as the Bank
receives advice ebectronically or otherwize from the Retailer or POS
meschant in connection therewith, provided that the Bank will not be
liable fior any koss resulting from any detay in doing s0.

The Cardiwoider -agrees o reimbwerse the Bank for any amounts
that are due from the Cardholder for Transactions authonzed by
him/nier-even after closing of the relevant Account.

If a retailer or sepplier makes a refund by means of 3 Transzaction the Bank
will only credit the Account when and i it receives the retailer or
supplier's proper instrocbons to do 5o, as well as the funds in respect of
such refund, provided that the Bank will not be responsibie for any loss
resulting from any delay in receiving such instructions and funds.

Promotions

Without prejudice to the foregoing, the Bank may, from time to fime and
at its sole discretion, promate the goads or services of certain specified
companies (“Affkates™) amongst all or any of its Cardholders. if such a
premotion 15 made avadable to the Cardholder-and the Gardholder avails
the promotion, the Cardholder agrees that in addition to these Terms and
Conditions, the Cardhobder will abide by the Terms and Conditions of the
promotion as sfipuiated by the Affiliates, in consuftation with the Bank.
Such a promotion may be withdrawn at any fime without 2ny notice to the
Cardholdar

Termination & Suspension

181 |n orderfor the Cardiodder to ferminate the Agreement comprised
in these Terms and Conditions, in respect of the Card, the
Cardholder must notify the Bank in wriing, cut the Card in half
through the magnetic strip and retwn the Card to the Bank. Such
termination shall be effective, subject to the provisions of these
Terms and Conditions 2nd upon receipt by the Bank of such notice
of termination by the Cardholder.

The Bank is authorized to suespend Transactrons linked with the
Card and suspend the Card at any time, without prior notice 1o the
Cardholder and without assigning any reason thereof.

The Bank may suspend, withdraw or terminate the Gard and
cencel the Card without assigning any reason thereof and withoot
aifecting the Cardholder's liabilities and obligations o the Bank.
The Cardholder further accepts that no prior notice will be
required 1o bie given by the Bank for-such suspension withdrasal!
canceltation and retention of the Card by the ATM and refusal by
the ATM o homowr instructions throwgh the Card may be
construed as a withdrawal'cancellation of the Card, uniess
confirmed otherwise by the Cardhalder from the Bank.

Terms and Conditions to Remain in Full Force and Effect

These Terms and Conditions, shall be deemed io remain in full force-and
efiect if and in =0 far as any Transaction is completed but not debited to
the Account prior to termination thereof

152

152

183
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20. Post Termination

Terminatsen of these Terms and Conditions snall not prejudice any Rability

in respect of things done or omitted to be done prior fo termination

thereof.

- Liability of Parties

211 The Bank shall not be Rable to the Cardholder for any loss suffered
as a result of the Bank being prevented from or delayed in
providing any ‘banking or other services to the Cardholder due to
strikes, indusinial action, Tailure of power supplies, systems of
equipment, start of day or end of day activity or any other causes
beyond the Bank's control. Thie Bank shall not be liable in any
mannef for any accidental death, injury, properiy domage or any
ather loss or damage that may be sustained by the Cardhalder in
using the Card at the ATM rooms or locations and it is-agreed that
the Cardhoider shall use the Card entirely af hisfher own risk, cost
and consequences.

21.2  The Cardholder has no claim to any compensation from the Bank
it uze of the Card iz not possibie due toiechnical maffunctions and
operations failures or any other reasons whatsoever and the Bank
eaciudes all fiabilities for all losses or damages suffersd by the
Cardholder for nof being abke to use the Card.

21.3  Whenever the Card is used by the Cardholder for payment of any
ukility or other bills, the Cardholder shatl remain solely lable for
any penalty, cost or surchargs which may be levied by the uiility
or service provider for late poyment o any other reason,
irrespective of whether the Cardiepider provided adeguate notice
and proper details to the Bank.

214 The Cardhalder will be liable for all losses or cosis incorred by the
Bank as a result of any breach by the Cardholder of the Terms and
Condrtions contained herein and shall reimburse to the Bank ali
such costs on the Bank's first demand.

245 The Cardholder accepts that afl Transactions shall be binding
jointly and severally on ol joint Account Holders:

2.6 The Bank shall not be liable for insuificiency or inaccuracy of the
information gwend received throogh the Card ond the Bank
resenves s right fo updatz and vary such information from time
to time and at any time.

Change of Terms and Condifions

221  These Terme and Conditions and any changes retating thereio may
be changed by the Bank ot its sole opfien at any fime and from
time o fime by notice (whether general, specific or by publication
in the Bank's Schedule of Charges) io the Cardbadderis).

222  Any such changes will be effective from the daie stated on the
notice or Schedule of Charges or such later date as may be
expressly specified therein by the Bank. However, any charges or
fees due to the kank card associations in respect of the use of the
Card and any vanations thereto made by the relevant bankcard
association shall be solely o the Cardholder's Acoount only, in
accordance with the time peniod specified by soch bankcard
association and the Bank shall not be lahle for same.

223  The Bank may {but =hall not be obliged to) record the telephone
instructions in writing andfor by tape recording @&ndfor other
method and such record of any instruction shall be conclusive and
binding on the Cardholder. The Bank may in addition require the
Cardholder to execute soch other documents as may relate to the
services or o any such mstuctions given by the Cardholder and
the Cardhoider sholl execute all sech documents 3= may be
required by the Bank in this regard.

Disclosure

The Cardhotder/Account Holder -authorizes the Bank fo disclose any

information in refation to the Cardholder and Account fo companies within

ihe Bank's growp of companies, third party processors, third party semvice
providers andfor card persenalization firms otifized by the Bank from time
to time. Such information shall nclude but not be Oimited to the

Cardholder'sfAccount Holder's details, the Card, the Account and any

Transacticn as the Bank considers in S sole opinion to be necessary or

dezirable. The Bank may also disclose such information in relation to the

Cardholder/Account Holder, the Card, the Account or any Transaction to

any person or entity,-as may be required by lzw. practice or usage.
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B3 EER

The primary Cardholder/Account Holder hereby indemnifies and holds the
Bank harmless against any or all losses, damages, claims, costs of
expenses which the Bank soffers or susiains as & consequence of the
Cardholder’Account Holder being in breach of these conditions or the
Terms-and Conditions governing the Account or the Cardhodder using or
permitiing the wse of the Card for any Tromsaction, whether ilkegal,
unauthored or otherwise. Inthis regard, in the event of the Cardholder's
death, the Bank should be notified immediately by the Cardholders next of
kin or swccessws for blockage of the Account and the Card shall be
premptly returned to the Bank for cancellation. Any Transactions made on
the Card prior to the date of suagension of the Account using the Card will
be charged to the Cardholder's Account and this shall continue uniil such
notice of death is received in writing by the Bank. The Bank shall not be
responsible for any lesses resulting from and delay in such stspengion
being made effective. Pending provision of 2 succesion certificate by the
speeessors of the Cardholder or soch other document as the Bank may
specily, the Cardholder's Account will remain frozen. The- Cardholder
should never disclose the PIN/Passwords or other personal confidentiai
information on cail, by email'SMS. The: Cardholder agrees o immediately
inform the Bank of any phishing, spoofing or hacking activity{ies)
suepectad by the Cardhaolder in. relation to the Card or services thereto
which form part of these Terms and Condions. In the event the
Cardiepidar fails to inform the Bank of such activityfies), if sospected, the
Cardiwider shall indemnify the Bank against oll losses, claims, costs and
expenses soffersd or sustained by the Cardholder.

SMS/ADC Alerts Service

The Cardholder zhall be provided SMS Alerts or such other aleris throwgh
alternate delivery channel{s) |"Aleris"} in respect of Transactions made by
the Cardholder fo the Cardholder’s Registered mobile numberis). Al
information pertaining to the Accounts| andfor Transactions shall be
provided auiomatically from time fo time through Aleris and zhall be
entirely at the rizk and respensibility of the Cardholder

eStalements

The Cardholder shall be able to view or downdoad any eStatement msued
under afternate delivery chennei services. The Cardholder acknowiedges
that the eStatement will be electronically viewed or downloaded (o3 the
case may be) at the entire risk and responsibility of the Cardhofder.

. Link Accoont(s) disciaimer

The Cardholder understands and accepts the fablity if the Cardholder
requesis the Bank io link more than one of accounts maintained with the
Bank to & Card. The Cardholder accepts and acknowledges that finking
more than one account to a Card exposes all of the linked accounts io the
risk of koss, theft or misuse of a Card and'or Account.

Contact Details

On motification by the Cardholder/Account Holder, either by telephone orin
writing, to the authonzed officefrepresentative of the Bank conveying
fresh or amended contact detads in rezpect of the Account, Card and/or
Cardholder’Account Holder, the Bank shall be authonzed to update ns
record by amending the prewvious parficulars in accordence with the
updated particulars notified to the Bank.

Governing Law

These Terms and Conditions are subject to the niles and reguiations,
circuisrs and directives of the State Bank of Pakistan (33 may be applicable
from time to time) and will be governed by the substantive and procedural
laws of the Islamic Bepublic of Pakistan. The courts in Pakistan will have

exclusive junsdiction. Procesds of the balance shall be sent by Payment
Order o the Account Holder™s address:
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E-Statement

The eStatement will be sent electronically to the assigned email address
provided by the Account Holder

The Accounthodder hereby agrees to accept the contents of eStatement mailed
to the designated email address as coTect. unless-any ermors oF OmMEESions
noted in the eStatement are reporied to the Bank in wiiting throwgh relation-
ship Branch within 07 working days from the date of receipt of the
eSiatement.

The Account Holder shall advise the Bank in writing, in case change in
email address or discontineation of eStatement is required. In the absence
of such advice, the Bank holds no responsibifity of non-receipt of
eStatement by the Acoownt Holder,

The e5taternent will be electronically sent at the Account Holder's request
and at the entire risk and responsibility of the Account Holder,

The Bank shall not be Hoble for improper, mcomplete or non-defivery of
eStatement in case email is rehwned dee to emai attachment policy at
Account Holder's end or inactivated emai account ste.

The Bank does mot guarantee that the integrity of the email has been
maintained or that the commumication will be free of vireses, interception
or interference. The Account Hoider accepts that the Bank does not
warrant against any external factors affecting the privacy and/ or security
of the emazils during intemet transmission

Azcount Holder shall use the eStatement or itz printed version as informa-
tion for ks personal record and shall not submit this for any legal require-
ment or for submission of it to visa granting authorities or admission in
higher educational mstitulion or any other osage. W needed Account
Holder may request for hard copy of statement of account from Branch.

The Bank shall not be held responsibie for any foss or damages resufiing
1o the Account Hobder on account of any delay, inaccurate of incoaTect
transmission or unarthorized access to the eSiatement semvices.

The Bank &t s discretion may impose additional conditions prigs io
acceptance of eStatement kssuance request or activating ifs issuance. The
Bank reserves the right to temporarily suspend the facility as deemed
necessary.

The Bank reserves the right o make pecessary changes az and when
reqguired in these terms and conditions, swch changes will be displayed at
the website or adwvised by email notification

The Account Holder agrees to recene and sccept perindical nofices redated
1o the Accountis) and’ or regulatory information sent by the Bank fo
Account Holder's email address.

The Account Holder is responsible for securiy of password of email. The
Bank will not be liabie of any undesirable event such as data cormuption or
unauthorized amendment of the information so given. Link down, email
hackings, unwanied emails, and misese of email address, deisy and
interroption whatsosvar.

The Account Holder confirms that the statement of ecoount will be-onder
the custody of designated employser staff or Director of the company and
agrees o keep the Bank indemnified and harmiess against anyfall
lizbilities, losses, claims, damages, costs or expenses which the Bank may
incuer or suffer as @ resudt of the urauthorized use, misuze of loss of the
statement of account sent o the given emoil address in the Account
Dpsening Form.

SMS Alerts Service

The Account Helder requests the Bank to provide SMS Alerts [*SMST) in
respect of banking trarsactions pertaining to accounts maintained by the
Account Holder with the Bank {*Account™_All information pertaining to the
Bank and banking products ofiered by the Bank from time to time throwgh
SMS (the “Service"), shall be entirely at the risk and respansibiiity of the
Account Holder, and in consideration of the Bank agresing at its absolute
dizcretion o accept the request, the Account Holder shall confirm that al
EMS communications may be addrezeed to the Account Hodders at the
mobile mamber{s) mentioned as per the subscripbien form.Any t2rms not
defined in this section will have the same meaning as the definitions
provided in the General Terms and Condithons.

The Accoont Holder irevocably agrees and underiakes that the Bank is
abthorized and instrected to provide the Service, as modified from time o
fime by the Bank.
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The Account Holder understands that the Bank assumes no responsibility
whatsoever for any delay, nen-delivery, inaccuracy and/or general failure
of the Service and confirms that showid the Account Holder be-dizsatisfied
with any portion of the Service, the Account Holder's sole and exchesive
remedy i5 io disconiinuee using the Service: The Bank shall not be respan-
sible for any loss, damage or clzim sustzined by the Account Holder as a
residt of using the Service

The Account Holder imderstands that the Bank reserves the right to make
a comection o any information conveyed by an SMS in relation o the Sernces:
The Account Holder shall immediately inform the Bank of any emoneous
informafion in an SMS so that the Bank may send a cormrected SMG.

The Account Holder understands and agrees that the Bank shall oot be
held responsible in case of any disciosure of the contents of the SMS to
any undesired recipients, who are not authorized to know such informa-
fion.

The Account Holder acknowledoes and places on record that there are
inherent problems in verifying the authemticity of SMS tranzactions, and
the Bank shall provide the SMS in an un-encrypted form for the conveni-
ence of the Account Halder.

The Bank may at any fime terminate the Service without assigning any
reazon whatsoeyver to the Account Hoider.

The Account Holder agrees to =y the charges levied by the Bank Tor providing
fhe Service: These chamges shall be advised in the Bank’s Schedule of Charges,
wihich may be available a5 posted half-yeary on the Bank’s websie. If the
Account Holder does not wizh to continue with the Service any further, Account
Helder will be reguired to contact the 24/7call center of the Bank {*Call
Center”) for dizcontimuation of the Services. For enfily accounts, Account
Holder is required to contact their relabionship branch for discontinoation of the
Senice

n case of a change in the mokile number mentioned herein andfor the
hoss of the SiM, the Account Holder shall immedigtely inform the Bank. The
Accoumt Holder shall inform the Bank forthwith of any unasthonzed uze of
the Service, of any breach of security.

The Account Holder will indemnify and hold the Bank and itz officers
harmless against any claims, demands, Josses, fines, penalties of damag-
es suffered by the Account Holder or any procesdings of actions initiated
against the Account Holder on account of the use of the Senvice by the
Account Holder and undsrstands that the Bank does not warrant, sither
gxpressly or impliedly, that the Service will meet the Account Holder's
requirements as specified from fime to fime, or that the Service will be
uminterrupted, timely. secure, or error free in-any manmer or respect The
Account Holder ferher agrees that the Bank or any of itz employees or
representatives or officers will not be responsible for any direct, indirect or
incidental conseguences.

Where the application for SKS Alert service is jointly signed by persens
maintzining joint accownt on-either or survivor basis, the said person shail
be iointly bound by these Terms and Conditions. All reguiaiory/mandaiory
SMS will only be sant to the primary Accownt Holder of the joint account.
For Enfity Accounts, @ maximum of one (1) SMS Alerts recipient will be
allowed per Account.

In case of change in mobile network operator {pori-ing, Account Holders
{other than Enfity Account Holders) are required io contoct the 24/7 Call
Center at 111-014-014, wherzas Entity Account Holders will have to
contact their retationship branch for 2 network update.

SMS Aleris service shall be charged as per the raies specified in the
Schedule of Charges + Federal Excise Duty per month per Account which
may be-subject to change from time to ime.

[nitizl subscription charges will be deducted at the time of regisiration of
the Service on real time basis.

Charges for foreign currency accouniz will be deducted in rative currency
by applying the Pak Rupee currency conversion rate. The Siate Bank of
Pakistan's end of day (E0D) conversion rate for the day will be applicable
on charges deduction date.

[ sufficient balance is not available, pariial recovery of the charges will be
done- aptomatically if full recovery 15 not possible for that pericd. if no
balznce iz avafdable in the Account, charges will be dedocted whenever
amount will be credited in the Account Hodder's Account The Bank may
deduct (withoot cbligation to do 20) catstanding charges from any other
account of the Accoont Holder maintained with the Bank.

Withhoiding fzx on banking fransactions other than cash and any appiicable
Federal Excise Duty will be applied as per the Bank’s existing practice

Once SMS Aleris sarvice is subscribed, it shall be charged as per the rates
specified in the Schedule of Charges 4+ Federal Excige Duty per month per
Account which may be subject to change from fime to ime. In such case
accounthobder will receive SMS Aleris on transactions as appsaring on our
weheite in addition to all digital transitions & Bank's  recommended /
mandatory SMS Alerts In case accountholder does not subscribed to the
service, all digital transactions & only Bank's recommended / mandatory
SME Alerts will be sent free of cost on the registered mobile mumber of the
accountholder &s per Bank's policy. “(This is only applicable if the Account
operated on a singly. sole proprieior, or joint (Ether’survivor} basis)”.
I/'We, the Costomeris) confirm having read and understood the Terms and
Condifions.
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KEY FEATURES

).

).

i)

The Bank shall not refuse opening of accounts for prospective
customers who meet the requirements laid out in the prudential
requiations and other instructions issued by State Bank of
Pakistan from time to time and Bank's own policies.

The services rendered by the Bank for the opeming and mainte-
nance of reguiar Savings Accounts shall be free of charge.
There shall be no condition of maintaining a minimum balance
for these accounts. These instructions are applicable equally
on all existing and new accounts. Similarly, no charges would
be recovered by the Bank at the time of closing an account.

Bank shall not demand maore than Rs. 100/- (Pak Rupees
One Hundred only) as an initial amount for opening of regular
savings accounts. However, no initial deposit would be
required for opening of accounts by (i) Mustahkeen of zakat,
(i) Students, (i) Employees of government or
semi-government instiiutions for salary and pension purposes
(including widows / children of deceased employees eligible
for family pension / benevolent fund grant, etc.) and other
similar types of accounts.

However, the Bank may recover charges in liew of cheque
book and/or ATM/Debit Card issuance as requested by the
Customer in accordance with the prevailing Schedule of Bank
Charges at the time of account opening.

. The Bank shall pay profit invariably on Savings Accounts without

any condition of minimum balance in accordance with
instructions issued by State Bank of Pakistan from time to
time.

Accounts on which no transaction is done are marked
“Dormant” after one {01) year of inactivity. Dormancy
condition can only be removed if all Account Holder{s) visit
the branch personally with identity documents, perform
biometric verification as per regulatory requirements and
conducts a debit transaction (withdrawal) from the account
on the same day. Account{s) which remain{s) inoperative for
a period of ten {10) years shall be classified as “Unclaimed”
and thereafter shall be closed as per policy of the Bank.
Balance(s) thereof shall be surrendered to State Bank of
Pakistan as per the provisions of Banking Companies
Ordinance, 1962

If the account shows a zero balance for six (06) months it will be
closed.

Last Reviewed : January 2024
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I"We heraby confirm that the mformation in the submitted documents 15 true,
accurate, complete and updsied, and the submitted documents are genwine and
duly signed by mefus.

|'We understand the porpose of mformation and the submitted decuments iz to
enable Bank AL Habib Limited (“the Bank"} to comply with its obigations under the
15 Foresgn Account Tax Compliance Act (*FATCAT). I'We hereby consent and agres
fo the Bank meeting its obligations under FATCA in connection with my'our
account, ncluding submession of the required account information fo-appropnate
government and reguiatory authonties, m accordznce with FATCA prowsions.

|'We acknowiedge that the information contaned m the form and information
regarding the Account Holder(s) and any reportable accounts under the FATCA
provisions may be provided to the Federal Board of Revenoe of Pakistan who
may exchange the wiormation with tax suthonties of another country or
comntries in which the Account Holderis) may be tax resident pursusnt to
intergovernmental agreements for exchange of financial account information.

|"We agree and underiake to notify the Bank within thirty {30) calendar days i
there s & change in any information or document wivch l'we have provided to
the Bank.

|'We also underfake to emsure that any chanage in circumstances wiich affects
my/our FATCA status andfor tax restdency status or causes any of the informa-
tion contained herein io be rendersd incomect or moompleie. i advised to the
Bank within 30 daks of such change in circumstances and lwe confirm that Vwe
will prowide the Bank with an appropriately updated Common Reporfing
Standard (CHS) self-certification and/or FATCA certification.

I'We understand that the mformation supplied by mefus s covered by the full
provisions of the terms and conditions goverming the Account Holder's relahion-
ship with the Bank setfing out how the Bank may use and share the information
supphed by mefus.

|'We declare that all statements made in this declaraton are, to the best of
my'our knowledge and belief, comect and complete.

I"We confirm having recerved, read and understood the Terms and Condions
relating to establishment and conduct of the Account, ATM/Debit Card, SMS
Mert eStaternent, Infemet Banking and agree to ohserve and be bound by them
inchiding afl Atemate Defivery Channel (ADC) services also been posted on
www bankalhabib com, and any changes, supplements or modifications theretn
that may be made by the Bank from time to ime and have sioned in agreement
of above Temms and Condrbons. 'We further confirm that the Temms and
Conditions are governed by the faws of the ksbamic Republic of Palistan and
courts in Pakistan will have exclesive pmsdiction.

I'We hereby declare and confirm that the signature os appeanng on my/our
identity document and as on the Account Opening Form and Specimen Signature
Card(s) (if applicable} are both pertaining fo @nd have been signed by melus.

I'We also declare and confirm that there i= some difference in the signature
appeaning on my/our identity document with those as appeanng on the Account
Opening Form and other docoments, and the Specimen Swnature Cards (i
apphcable)

'We hersby authorize the Bank to accept afl . instructions and
documents / mstruments efc. and credt / debit mylour Accountis) on the
presentation of such documents / instruments which bear my/our signature as
executed on all the Account Openng Form and docoments, and the Specimen
Signature Cards (if applicable).

I"We hereby undertzke and bind my/ourselves o be responsible and kable for
any and oll consequences including but not hmited to loszes ond clams which
the Bank may face or that may anse as a result of the aforesand difference n
i our signature.

Account Number
s

Intermational
Banking Account Mo
A E i

Title of Aecount As per
Identity Documsant:
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