
Dear Customer,
We are committed to provide quality services and strongly believe that your valuable feedback will help us identify current needs as 
well as bring the desired improvement in our services. You are therefore requested to complete this form and return by post in the 
enclosed self-addressed envelope.
This form may also be downloaded from our website www.bankalhabib.com. Completed forms may be scanned and sent by email 
at feedback@bankalhabib.com, or submitted through the Drop Boxes available at our Branches.
Customer Survey Form may also be completed online by clicking on Customer Survey Tab available on Bank AL Habib Website 
www.bankalhabib.com.

Customer Name:

Additional Comments or Suggestions:

Customer Since:
Relationship Branch:

Highly
DisagreeS.N. Disagree

Neither
Agree Nor
Disagree

Agree Highly
Agree

Bank’s complaint lodgment process is accessible and clear.1
Bank deals with you in a fair and honest manner.2
Bank provides adequate product information in a fair and simple manner.3
Charges for services rendered are fair.4

You are likely to continue Banking with Bank AL Habib in future.8
You are likely to recommend Bank AL Habib to a friend or associate.9

Our mentioned Electronic
Banking Services are
satisfactory.

(Rate services which you are
using, otherwise leave the
field blank) 

5

Our Branch Banking Services
in mentioned areas are
satisfactory.

7

6

ATM Servicesi

i

Debit Cardii
SMS Alertiii

Cleanlinessi
Time taken for servicesii

ii

Staff Behavioriii

Required products/services are
available to meet your banking needs

Please mention name of Product/Service
which is not available

iv

eStatementiv

Our Call Center Services are satisfactory

vi Credit Card Services

Call Center Services

Are you aware of our Call Center Service? Yes No

Please select reason(s) for dissatisfaction:

Service Not Working Non-Delivery of OTP Delays in Transaction

Please select reason(s) for dissatisfaction:

Long Waiting in Queue Call Handling Staff Behavior

Please Tick       in the column which best reflects your level of satisfaction

v
AL Habib Mobile/ Netbanking

Customer Service Division,
2nd & 3rd Floor, Plot # 28-C, Lane 3,

Bukhari Commercial, Khayaban-e-Bukhari, 
Phase 6, DHA Karachi.

CUSTOMER  SATISFACTION  SURVEY

Thank you for banking with us and for your valuable Feedback & Suggestions

Contact Number:

WEBWEB



�رى �ل � �و� ا�ن � � ۔

�رى �ا� � �و� درج �ہ �ں

� ا�ن � � ۔

ا� ���/ � �

آپ � � � �ور�ت � �را �� � � �ورى
��ت / ��ت د�ب �

� � �م ا�ن � و� (و��ت) � ��� �� :
�
�اہ ��� �ل ��و���

�ن � � � � � رو��ل � �� � ر���ل � �ر � �� ا�ر

�اہ ��� � � �وس � �م ا�ن � و� (و��ت) � ��� �� :

�ا�� �� � ��او � � � �م �ا��وس � �م � ��

� � �� درج �� � �� �ر وا� اور �� ر�� � ۔ ١

� آپ � �� اور ا��ارا� �� � � آ� � ۔ ٢

� ��ت � ��ت �� �دہ اور �� �� � �ا� �� � ۔ ٣

��ت � �ر� �� � ۔  ٤

�رى درج �دہ ا�ا� � �و�

ا�ن � � ۔

(�ف ان ��ت � را� د� � آپ

ا�ل �� � ، �رت د� � ��

�ڑ د�)

٥

٧

٦

آپ � � � � ا� � �� � �رى ر� � ۔ ٨

آپ ا� � دو� ، �� � �� � � ا� �� �� � ۔٩

�رف � �م:

�� آراء � �و�:

را� �:

� �ا�:

(�ت � �ل) :�رف � � ��

�ز �رف ،
� �رى ��ت �ا� �� � � � �م � اور � � � � � آپ � �� �ر آراء � �ور�ت ��ہ � ��� �� ���ں���د د� � اور �رى ��ت � 

در�ر �ى �� � �� �ا� �� �۔
ا� ازراۂ �م ، اس �رم � � �� اس � �اہ � �� � درج � � وا� ار�ل � د�۔

                � feedback@bankalhabib.com � � �ڈاؤن �ڈ � � � � �۔ � �دہ �رم ا  � www.bankalhabib.com �� �رم �رى و� �
�ر� اى � ار�ل �� � ��رہ � � �ر� ڈاك � �رى �ا�ں � ��د ڈراپ �� � � ڈا� � � �۔

� �وے �رم � ا� � و� �� www.bankalhabib.com � ��د � �وے � � � � � آن �� � � � � � �۔

اے � ا� �و� i
ڈ� �رڈ ii

ا� ا� ا� ا�ٹ iii

�� �ا� i
��ت � � � � و� ii

�ل � �و�
ii

ا�ف � رو� iii

�ا� ��� ان ��ت/��ت � �م درج �� � د�ب � �

iv

اى ا� iv

iں� آپ � ا� �ل � �وس � �رے � �� �؟��

v

vi�رڈ �و� ���

�رے �� � �� اور آ� � آراء و �و� � ��

ا��
� �

�
ا��
�

� ��
�

��ار � �ن ��، � آپ � ا�ن � �� � ��� �� ��ا� ��� اسُ �� � در�

� �و� ڈو�ن �ٹ �-28�،
�3-، �رى ��، �ى �ل، 

��نِ �رى، �-VI، ڈى ا� اے�ا�۔                                   

CUSTOMER  SATISFACTION  SURVEY /

و�و�


